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Od¢epTa Ha okazaHue yciyr [lognucku Ha CepBuc Mindbox
Bepcus 4.1a ot 02.07.2021

r. MockBa

Hacrosuil fokyMeHT siBasieTcsl npegjoxxkeHueM (odeptoit) 000 «MaitHa6oke» (McnmosHUTeNb) 3aK/IHYUTh
JoroBop (/loroBop) Ha U3JI0XKEHHBIX HUXKE YCJIOBUSX.

JloroBop 3akJjloyaeTcsd NYTEM OPUHATUA  ycaoBUH  (akuenTta) odepTbl  3aka3yukoM  (3akas3dMK),
B TaKOM cJlydyae NMUCbMeHHasg ¢opMa J0roBopa CUUTAeTCs COOJI0JeHHONW. AKLlenToM odepThl SIBJSETCS OIJaTa
3aKa34MKOM aBaHCOBOTO IIJIaTeXa 10 CYETY, BbICTaBJIeHHOMY HcnosHUTe1eM.

1.IlpeagMeT ¥ OCHOBHBIE YCJI0BUSA

1.1.UcnonHuTenb okasbiBaeT ycayry (I[loamucka Ha CepBHC), BK/IIOYAIOIIYIO NMPeAOCTaBIeHHEe YAaJeHHOTO JO0CTyIa
yepe3 HHTepHeT Kk KoMmnbioTepHOoW mnporpamMme Mindbox (CepBucy), agantauuio U Mogudukanuio CepBuca,
conpoBoxJeHue nosb3oBaHust CepucoM ([loamnucka Ha CepBuc), a 3aka3uMK oMJadyMBaeT ycayry mno Tapudam
(Tapuodsr), pazmemieHHbIM B [Ipuoxxenun N2 1 k JloroBopy. CepBuc o6pabaThiBaeT AaHHble Jinl, (KiueHTOR),
NpefoCTaB/eHHble 3aKa34YMKOM. 3aKa34UK CaMOCTOATEbHO UCNoJb3yeT CepBUC, B TOM YHUCJIe CO3JAaEéT CETMEHTH],
KaMIIaHUHY, BbIFPY>KaeT OT4YETbl M 3alycKaeT 3JIEKTPOHHbIE pACChUIKM. 3aKa3yWK BIpaBe MOJKIIOYUTD
HeorpaHudeHHoe KoJsindecTBo [loanucok Ha CepBuc ([IpoekToB) /s 0Ka3aHUsS 3aKa3YUKOM YCAYT TPETbEMY JIULY
WJIU JJ151 COGCTBEHHBIX HYK/, Kaxkb1i u3 [IpoekToB TapuduuupyeTcs oTAeJbHO.

1.2. 3aka34uK 06/1a/jaeT NpaBaMy Ha 06paboTKy HHPOpPMaILUs 0 MOTEeHI[MATbHBIX, IeUCTBYIOIUX U ObIBIIMX KineHTax
(KnuenTtckue panHble). Kaxabiii KiveHT 00J/1a/laeT YHUKA/IBHBIM HJeHTHQUKaTOpoM B CepBuce. KineHTCKue
JlaHHbIE, 3aperucTpUpoBaHHble necTBUS KiwmeHTta (KimeHTcKue IelcTBUS), MPUHAAJIEXHOCTH KIIHMEHTOB K
cermeHTaM (KiMeHTCKMe cermMeHThI) AOCTynHa i1 3akasyMka B CepBuce. 3aKa3yuMK BIpaBe CAMOCTOSITEIbHO
BBITPy3uTh KiineHTCKUe faHHble, KnneHTcKkue felcTBUs U KiineHTCcKre cerMeHThl, BOCI0/Ib30BaBIINCh CEpBHUCOM.

1.3.CepBucC 1n03BoJIsAET 3aKAa3YMKY OCYILECTBJATb PACCHLIKH 3JIEKTPOHHBIX coobueHni KinneHTaM,HanpuMep, sms U
3JIEKTPOHHBIX MHUCEM. B ciiydyae HampaB/ieHHs] PacChlIOK, OTHOCUMBIX 3aKOHOJIAaTEJbCTBOM K peKJiaMe, 3aKa3uuK
SIBJISIETCS PEeKJIAMOJATeseM U PEKJIaMOPaCIPOCTPAHUTENEM BCeX COOBILIEHHH, OTIIpaBJIeHHbIX Yepe3 CepBucC.

1.4.3aka3uuk nopydaet McnosHuTENM0 06pabaThIBaTh NepCOHANbHEIE JaHHble KIIMEHTOB B LieJIsIX OKa3aHUs YCIYT 110
JoroBopy (Lles 06paGoTKM): NPOBeJEHNUs] MapPKETHHTOBbIX KaMIAHWHA, B TOM YHCJIe 3JIEKTPOHHBIX PACCHUIOK,
CO3/1aHUS CETrMEHTOB JAaHHBIX K/MeHTOB, aHanu3a AaHHBIX KiMeHTOB. 3aKa3YMK CaMOCTOSITEJIbHO ONpefesseT
nepedyeHb JeHCTBUI C NePCOHAJBHBIMH JJAaHHBIMH KJIMEHTOB B Npejesiax TEXHUYECKHX BO3MOxHocTel CepBuca.
Ilpu o06paGoTKe MepPCOHANBbHBIX JAaHHBIX KineHTOB HcmosnHuTenbp o06s3aH  coGiaogaTh CBow  [IoJUTHKY
nepcoHaJbHbIX AaHHbIX ([losnTHKa), omy6yMkoBaHHyl0 mo ajfpecy mindbox.ru/documents/policy. 3aka3umk
HOJTBEPKJAET, UTO O3HAKOMJIEH C ZeHCTBYIOLIeH HAa MOMeHT nojnucaHus JloroBopa IloJHUTHKON U 006513yeTcst
OTCJIEKMBATh U3MeHeHHUsl B [IoJIMTHKe, a TaKKe YUYUTHIBATh U coOJ0AaTh [lonuTuKy npu pa6orte ¢ CepBucom. B
cnydae npotuBopeuns JloroBopa u Ilosutuku I[losuTHKA MMeeT NpHOpUTET. UcHOJHUTENb O0GecrneYnBaeT
KOHOQUeHIINAJIBbHOCTh, 6€30MacHOCTh U 3allUTy NEPCOHANbHBIX AaHHBIX KineHTOB. UcnosHUTENb MPUHUMAET
Heo6X0UMble IPAaBOBbIEe, OPTAaHU3ALMOHHbIE M TeXHUYeCKHe Mepbl [JI 3aUiUThbl MEPCOHANBHBIX JAaHHBIX OT
HENpPaBOMEPHOr0 WJIM CJAYYalHOTO JOCTyNna K HUM, YHUYTOXEHUs, U3MeHeHUs, GJIOKUPOBAaHHS, KOMHUPOBAHUS,
HpeJOCTaBJIeHUs], PACIPOCTPAHEHUs] MEPCOHAJIbHBIX JAHHBIX, a TaKXKe OT HMHBIX HENPaBOMEPHBIX JeHCTBUH B
OTHOIIEHUU MEePCOHANIbHBIX JaHHBIX KineHToB. KOHKpeTHBI NepevyeHb INPaBOBBIX, OpPraHU3alHOHHBIX U
TeXHUYEeCKUX Mep ycTaHaBjuBaeTcs [[OJIMTUKON U BHYTPEeHHUMH AoKyMeHTaMu UcnosHuTens. HcnonHuTesnem
MOTYT COBepLIAThCA Clefylollihe NeHCTBUs (olepaunuy) ¢ JAaHHBIMM: 3alllCh, CHCTeMaTHU3alysl, HaKOIJIEHHUE,
XpaHeHHUe, yTouHeHNe  (OGHOBJIEHHe, W3MeHEHUe), H3BJIeYeHHe, HCI0/Ib30BaHUE, nepejaya

(npemocTaByieHue, AOCTYI), 0Ge3/MYHMBaHUe, 6JIOKUPOBAHUE, yAaTIEeHHE, YHUUTOXKEHHE.

1.5.3aka3yuK He NepefaeT U He NopyyaeT o6pabaThiBaTh McCHIOHUTEIO CllelHajbHble KaTeropUu MepcoHaJbHbIX
JnaHHbIX KnnenTtoB (ctaths 10 ®egepanbHoro 3akona ot 27.07.2006 Ne 152-93 «0 nepcoHa/bHBIX JJAHHBIX» ).

1.6.3aka34yMK NOHUMAET U corJiauaeTcsi, yTo CepBuc obpabaThiBaeT AaHHble KiiMeHTOB 3aka3uuKa - rpaxaaH PO, eciu
VHOe He corsiacoBaHo CTOpoHaMH.

1.7.UcnonHuTenb BIIpaBe OKa3bIBaATb 3a1<a3qm<y I10 ero 3arpocCy UHbIe yCJIyry, B TOM YUcCJie YCIYTH e JUHOBPEMEHHOT' O
KOHCaJITHHTad, KOHCAJITUHIa B BU/JE abOHEHTCKOTro 06CJ'Iy>KI/IBaHI/IH Hu Apyrue. 3ak/o4eHue AOrOoBOpa Ha TaKue
yCJIyrvu nporu3BOAUTCA IYTEM AKLEIITa BBICTABJIEHHOTI'O HcnonHutenem C‘{ETa-OCl)eprI.

1.8. 3aka3uyuk MNOAKJ/IIOYaeT HpOEKTbI nyTeM OIlJIaTbl CHeTa HcnosHuTenss Ha BHeCeHHe aBaHCOBOrO ILJIaTeXa IO
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[IpoexTy. [IpoeKT cunTaeTcs NOAKJIIOYEHHBIM C JaThl OIJIaThl 3aKa3yMKOM cyeTa McrosHuTe N 5.
1.9. [loroBop He siBJisieTcs NyOJAUYHON 0pepToil.
2.Yciayrun

2.1.Mopnucka Ha CepBUC BKJIWOYaeT B cebs1 6a30Bblt MoAy/b (Ba3oBblii Mojysb), pacmiupeHuss 6a30BOr0 MOAYJIsS
(Pacwupenusi), [pgonosHUTeNbHble MoAyaud ([lomosHUTE/NbHBIE MOJYJU) U JONOJHUTENbHbIE  YCIYTH
([lomosiHHUTE/IbHBIE YCYTH), IOJHBIN epeyeHb U ONKUCcaHMe KOTOPbIX Yka3aHbl B Tapudax. B pamkax [loanuckuy Ha
CepBuC 3akKa3uyMK BIpaBe 3alpPOCUTb OTKPbITHE [JONOJHUTEJbHOrO0 NPOEKTa JJs TeCTUPOBAHUS HACTPOEK
KaMITaHUH U UHBIX TeEXHUYeCKUX HYkJ, (CTelPKUHT -IPOEKT).

2.2.3aKa34MK CaMOCTOSITEJbHO B JIMYHOM KabuHeTe (J/IMUHbIM KabUHET) C MOMOILIbI0 YYETHOU 3anucu (AKKayHTa) JJIs
WHUBUAYAJTIBHOrO AoCTyna K CepBUCY M YNPaBJEHUS YCAYTaMU WU NYTeM Iepeladyu 3asBKU M CIOJHUTENIO 110
CpelcTBaM KOMMYHHUKALMH MMOJKJ/IIOYAET U OTKJIIOYAET JI0ObIe JI0MOJTHUTE/bHbIE MOYJIU U YCIYTH.

2.3.WcnonHuTens B TedeHHWe 3 paboyux AHeNW C AaThl MOJYYEeHHUs aBAHCOBOTO IJIaTeXa Mo [IpoekTy HampaBJiseT
3aKa3uuKy 3JIEKTPOHHOE MUCHbMO CO Bceld HMHPoOpMaluel, HeOOXOAUMOU /IS KOHPHUAEHIUAJbHOTO AOCTyIa K
CepBucy. 3aKa34yUK BIpaBe MOJYYUTh JOMOJHUTENbHbIE JIOTUH U TapoJib (PEKBU3UTHI OCTyNA) B HEOTPAaHUUEHHOM
KOJIM4YeCTBE CaMOCTOSITe/NbHO B JINUHOM KaOMHETe WU NYTEM HalpaBJyeHUus 3asaBkU UcnosHuTe N0 o CpeacTBaM
KOMMYHHUKAI[UHU.

CTOpOHBI COTJIACHBI C TE€M, UTO JOCTYyN B JIMUHBIA KaOWMHET UMEIOT CJeAyIolive NMpeAcTaBUTean HUcrmosHUTENA:
MeHemKepH ClelUaauCThl KIMEeHTCKON Moaiep>XKU. UCIOJIHUTEb BIIpaBe MPU HEOOXOJUMOCTH, B TOM YHCJE C
I[eJIbI0 IMATHOCTUKHU OLIHNOOK, MPeSO0CTABUTD AOCTYI B JINYHBIN KaOUHET TaK)Ke HHBIM OTBETCTBEHHBIM JIMI[AM CO
cTopoHbl UcniosiHUTE IS,

2.4.C paTel NOCTYIJIEHUS HAa pacyéTHBIN CYET aBaHCOBOrO IIaTexa 1o IIpoekty UcnosHuTeNb BpaBe NpelOCTaBUTh
3aka34yuky mnepuoJ; BpeMeHH (O3HAaKOMHUTEJNbHBIM NepHoj) Ha H3yYeHHe (GYHKLHUOHAJbHBIX BO3MOXKHOCTEH
CepBuca 1 uHTerpauuo Cepsrca ¢ MHGOpMaLMOHHBIMU CUCTEMaMM 3aKa3yMKa JJM60 TpeTbero JULa, /15 OKa3aHUs
YCJIyT KOTOPOMY noAkJo4aeTcs [Ipoekr.

[IpegoctaBienre O3HAKOMHUTEJIBHOTO IEPHOJA U €T0 MaKCHMaJIbHAs MPOAOKUTENbHOCTD 3aBUCAT OT YKAa3aHHOU
B cYeTe Ha aBaHCOBbIA MaaTéx mno [lpoekTty croumoctu [loamucku Ha CepBHUC COrJIaCHO OPUEHTHUPOBOYHBIM
pacyéram UcnonHuTens ([IporHo3Hasi CTOUMOCTb):

- [IporuosHas croumoctb MeHee 50 Treicsid py6Jied 6e3 H/IC - O3HaKOMHUTEebHbIA IEPUO/] HE TPE/[0CTABIISAETCS;

- [lporHo3Has ctoumocte 50 Thicsy py6sieit 6e3 H/JC u 6Gosee, HO MeHee 90 Teicsy py6ueir 6e3 H/IC
npeaocTtapiseTcs O3HAKOMHUTE/bHBIN MepruoJi MaKCUMabHOW MPOJIO/KUTENbHOCTbI0 1 KaJieHJapHbIA Mecsll C
JlaThl MIOCTYIJIEHHS] aBaHCOBOTO MJIATEXa Ha PaCYETHBIN CUET;

- IlporHosHas croumoctb 90 Thicsuy py6sed 6e3 H/JC u 6osee, Ho meHee 200 Thicsu py6seit 6e3 H/C
npeaocTapiseTcss O3HaKOMUTEIbHBIA MEepHUOJ MAaKCUMaJbHON MPOJJO/IKHUTENbHOCTBIO 2 KaJleHJapHbIX Mecsla C
JlaThl MOCTYIJIEHHUS] aBaHCOBOTO MJIATEXA HA PACUETHBIN CYET;

- [lporHosHas croumocts 200 Thics4 py6sieit 6e3 H/IC u 6osiee - npepocrtaBisieTcs O3HAKOMUTENBHBIN MEPUOJ,
MaKCUMaJIbHOM MPOJO/KUTENbHOCTbIO 3 KajleHJAapHbIX Mecslla C JaThl NOCTYIJIEHUS aBaHCOBOrO IlJIaTeXa Ha
PacyYéTHBIN CYET.

3aKa34MK CaMOCTOSITEJIbHO WM Ty TeM Nepeaun 3asiBku McriosHuTes 10 o CpesicTBaM KOMMyHUKAIUU IPEKpaLaeT
O3HaKOMUTENbHBIN NEPUO.

Hpe,[[OCTaBJIeHI/Ie Iloanucku Ha CepBI/IC B OTHOIIEHHH KaXJoro HpoeKTa Ha4YMWHAETCA B HepBbIﬁ A€Hb IToCJie
oKOHYaHUsI O3HAKOMUTENBHOIO nepuvozja, B cjiydae eCcJjivd 1o l'[poeKTy npeaocTaBJIAICA O3HaKOMUTEJNbHbIN nepuon..

2.5./loroBop IBJISIETCS IOTOBOPOM C MCIIOJTHEHUEM 110 TPe6OBaHUIO 110 cMbICy CT. 429.4. TK PO B oTHOmenuu [loanucku
Ha CepBuc. HeucnosbzoBaHue CepBuca 3aKka34MKOM He O3Ha4yaeT HeOKa3aHHUeE YCJIyT.

2.6.MicnosHuTe b BOpaBe MeHATb QYHKLHMOHAJBbHOCTb M BHelHUH BuA CepBuca 6e3 yBeZloMJeHHs 3aKa3uyHKa.
N3meHeHue CepBuca He 0CBOGOXAaeT McnoiHUTe st OT 06513aTe/IbCTB U OTBETCTBEHHOCTH 110 JloroBopy.

2.7.UcnionHuTenb npegoctasiset ycayry [loanucka Ha CepBuc o NpuHOMIY “Kak ecTh” (“as is”). ITo 03HAyYaeT, 4TO
3aKa3yMK CaMOCTOSITENIbHO ONpeJesisieT, KaK MCIoJb30BaTh CepBUC, U HECeT OTBETCTBEHHOCTb 3a BO3MOXKHbIE
NOCJEeACTBUSl €ro HCIOJb30BaHUS. McHOJHHTENb He HeceT OTBETCTBEHHOCTH 3a JIOOble BUJbI YOBITKOB,
[pPOU3OILIEJIINE BCAEACTBUE UCIO/Jb30BAHUS WJIM HEBO3MOXKHOCTHU HCIOJIb30BaHUs 3akas3yukoM CepBHca WIH
OTAE/NbHbIX €ro yvacTed/QyHKIUH, B TOM 4YHCJIE M3-32a BO3MOXKHBIX OMHWGOK HWJIM c6oeB B paborTe.
OTBeTCcTBEHOCTb McnosiHUTEA 32 KauecTBO npezocTaBiaeHus [lognucky Ha CepBUC HMCYEPNBIBAKOILKMM 06pa3oM
onucaHa B CorsiamieHuu o6 ypoBHe ycayr (CJIA), ony6inkoBaHHBIM Mo azpecy mindbox.ru/documents/sla-5-0 u
ABJAAIOWMMCA  006s3aTesibHbIM A1t CtopoH. CJIA omnpezesnsieT rapaHTHM KadeCTBEHHBIX IOKasaTesei
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npepoctaBiaeHus Ilognucku Ha CepBHc, HanpuMep, BpeMs JocTynHocTd CepBHCAa M CKOPOCTb peakLUU
WcnonHuTeNs, a Takxke INpejiesbl OTBETCTBEHHOCTH MCIONHUTENS - MaKCUMaJlbHbI pa3Mep OTBETCTBEHHOCTH
UcnosnuTens 3a HapyuieHue CJIA (KoMieHcalus) U cocob ee moJiyueHUs 3aka3yukoM (ckugka Ha [loanucky).

2.8.3aKa34MK CaMOCTOSITEJbHO U 3a CBOU CUET HECET OTBETCTBEHHOCTD Iepe/i TPETbUMHU JIMLIaMH, [1J1s1 OKa3aHUs YCayT
KOTOPBIM NOAKII04Ya0TCs [[pOeKThI, B CBSI3U C UCMOJIb30BaHHeM CepBUCa TAKUMHU TPETbUMH JIMI]AMHU.

2.9.CTOpOHBI COTJIaCHBI C TEM, YTO MPOLIEHT, CKOPOCTb U KAuyeCTBO JOCTABKU 3JIEKTPOHHBIX COOOLIEHUN 3aBUCAT OT
NPUYKH, He 3aBUCAIUX OT BoiM CTOPOH, HalpuMep, aJIfTOPUTMOB paboThl ciaM-PpUIAbTPOB MOYTOBBIX CUCTEM U
ocob6eHHOCTel QYHKIMOHMPOBAHUS IPOBAN/IEPOB TeleMaTHYECKUX YCAYT CBSA3U.

2.10.McnonHuTeNb BIpaBe MNpPUBJEKaTb TPETbUX JIML[ JJs OKa3aHUs YCJayr 6e3 corJjlacoBaHUs C 3aKa3uHUKOM.
WcnosHUTENb HECET OTBETCTBEHHOCTh INepe]i 3aKa3yMKOM 3a MX JeHCTBUSA WU 0Oe3[elCTBHEe KaK 3a CBOU
COGCTBEHHBIE.

2.11.3aka34uk noHuMaeT, 4TO [IpoeKT MoxeT BJAMATHL Ha JenoByl penytauuw HcnosHutens. B ciydae, eciu
WcnosHUTENb cCYUTAET, YTO [IpOEKT MOXKeT HeraTUBHO MOBJIUATH Ha €ro JieJIOBYI0 penyTaluio, cnosHUTE b BipaBe
HanpaBUTh TpeboBaHUe 3aKa3uuKy 06 OTKJIHUYeHUM [IpoekTa. B ciayyae ecsin 3aka3uuk He oTKJIo4YaeT [IpoekT B
TedyeHUWe 5 JAHeW C JAaThl MNOJy4YeHUs TpeGoBaHudA MHcmosHuTesnsda, HcnosHUTeNb BIpaBe OTKJIKYUTbL €ro
CaMOCTOATEJIBHO.

3.0m1ara ¥ CTOUMOCTDb

3.1.Croumocts Ilognucku Ha CepBuc popmupyercs B cooTBeTcTBUM Cc Tapudamu. UcnosHUTENb NpesoCTaBJsSET
3aKa34yuKy caeAyole CKUIKU:

3.1.1. 3a MOWCK U MPHUBJIeYeHUEe TPEThUX JIMII 110 NpeaocTaBeHuto uM [lognucku Ha CepBuc ([Ipogaxka) co
BTOPOTO M0 TPUHAALATHIA PacuéTHbIN nepuoj npegoctabienus [lognucky Ha CepBUC HAUYUCISAETCS
ckugka 15% ot croumocTtH [loanucky 3a PacueTHBIN nepuo/,.

3.1.2. 3a HWHOOPMALMOHHYI0O W TeXHUYECKyl mnojjepxkkKy (BegeHuwe) 3akasyWkaM IO IMOJIb30BAaHHIO
CepBucom Mindbox 1 3anycKy MapKeTHHIOBbIX KAMIIAHHUH, TEXHUYECKYI0 OAJEePKKY 3aKa3yHuKaM 110
HacTpoOWKe HWHTEerpayui HMHPOPMALMOHHBIX CHCTEM, HCIOJIb3yeMbIX 3aka3yukoM, ¢ CepBUCOM
Mindbox B PacuéTHble mepuoabl (aKTHYECKOTO BBINOJHEHHUS 3aKa34MKOM COOTBETCTBYIOLIUX
JIelcTBUHN HavucasgeTcs ckuaka 15% ot croumoctu [loanvicku 3a PacyeTHbIN nepuo, Ho He 6oiee 30
000,00 6e3 H/IC.

3a kax/ple 4 [IpoekTa, 10 KOTOPBIM OCYIIECTBJISIOCH BeieHue B PacuéTHOM nepuo/ie, HaYu C/sieTCs
JIOTIOJIHUTEIbHASA CKU/IKa B pa3Mepe 1%. [lonosiHUTeIbHAS CKU/IKA TPUMEHsIeTCs KO BceM [IpoeKTam,
10 KOTOPBIM oOCyliecTBisieTcs: BegeHune B PacuéTHoMm mepuoje, u He MoxeT 6bIThb Gosee 10% B
COBOKYITHOCTH.

3.2.Ecan maTa HavyaJla WM OKOHYaHUS mpeaocTaBieHus [loanucku Ha CepBHC — He NMepBbIH KajlleHJapHbIH JieHb
KaJieHZapHoro Mecsinia (PacuétHoro nepuoaa), crouMoctb [oanucky Ha CepBUC paccyrThIBaeTCs o ¢popmyJie A =
B/C*D, rge:

A — ctoumocTs [loanucku Ha CepBUC 3a HeMOJIHBINA PacyéTHBIN nepuog,

B — ctoumocTsb [lognucku Ha CepBuC 3a NoJIHbIA PacuéTHBIN nepuog,

C — K0JIM4eCcTBO KaJleHAapHbIX JIHel B PacyéTHOM nepuose,

D — dakTHyeckoe KOJIMYEeCTBO KaJleHJapHbIX JHel npefocTasieHus [loanucku Ha CepBuc.

3.3.Iloaks0uéHHbIE [ONOHUTENBHBIE MOAYJIU B JIIO6OM C/ydae TapuUIMPYIOTCS 32 TOT 3Ke epuog, uto u [lognucka
Ha CepBuc, T.e. ctrouMmocTb [lognucku Ha CepBUC He 3aBUCUT OT JAaT MNOAKJKYEHUS UM OTKJIIOYEHUS
JlonosHUTEeNbHBIX MOAYJeil B PacuéTHOM nepuro/fe.

3.4 McnosiHuTENb BlIpaBe U3MeHUTh Tapudbl yTeM HanpaBieHUs 3aKa34UKy YBeLOMJIEHUS:

3.4.1. npu NOJyYeHUU MpeJBAPUTEJBHOTO corjacus 3akasuvka no CpeAcTBaM KOMMYHHKAUUM - 6e3
OTpaHUYEeHUs MO YaCTOTe TAKUX yBeJOMJIEHUH, C BCTYIIJIEHNEM U3MEHEeHUH B CUJIY B COrJIACOBAHHYIO
CtopoHaMu Jaty;

3.4.2. 06e3 noJyyeHHUs MpeJBAPUTEIBHOrO Coracus 3aka3yMka — He Yallle 4eM 1 pa3 B roj, ¢ BCTYIJIEHUEM
M3MEeHeHUH B CUJy B ATy, YKa3aHHYIO B yBeJJOMJIEHUH, HO He paHee 4eM 4yepe3 30 KaJleHJapHbIX AHEH
nocJie yBeJOMJIEHHUS..

HcnosHuTeNb BIPaBe pacliupUTh NepeyeHb JonoTHUTeNbHBIX Moy el U yeayr B Tapudax, HanpaBuUB 3aKa3uuKy
yBeJoMJieHHe 06 3ToM 1o CpeAcTBAaM KOMMYHHUKALMH.
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3.5.McnosiHuTEN b BIIpaBe NPEAOCTABUTD JONOJHUTENBHYI0 CKUJKY Ha YCJIyTH, B TOM 4YKce, coryacHo CJIA. YcnoBus
CKU/JIKHU corjiacoBbiBaeTcs mo CpeJcTBaM KOMMYHHUKALMU C MocJeAymolled ¢ukcauneit B JIMYHOM KabHHeTe 6e3
NOJAMUCAHHUS JJOTIOJTHUTENbHBIX JOKYMEHTOB.

3.6.3aka34uk onsayrBaeT [loanucky Ha CepBuc o kaxaoMy [IpoeKTy 1o ciesytoleil cxeme:

e 32 nepBblil PacuéTHBIN Nepuo/ — aBaHCOBBIN MJIATEXK UCX0/s U3 [IpOrHO3HOM CTOMMOCTH COTJIACHO CYETY,
BbICTaBJIeHHOMY McnosHuTeNneM;

e /ajiee eXeMeCsYHO /10 25 yrcia - aBaHCOBBIN IJIaTéX, 06ecneyrBaloI Ui K Hayaay 6yayiiero PacuéTHoro
NEePUO/Ia MOJIOKUTENbHBIA OCTATOK Ha JIMIIEBOM CYETE B pa3Mepe OPUEHTUPOBOYHON cTouMocTH [lognucku Ha
Cepauc B 6yayueM PacuéTHoM nepuojie. Pazmep exxeMecsHHOro IJIaTeXa pacCYUTHIBAETCS HAa OCHOBE JaHHBIX
npefpiayuiero PacuéTHoro mepuosa, a TakKe INPU HEOOGXOAMMOCTH YYUTBIBAeT JOIJIATy 3a NpefblAyLiui
PacuéTHblll neprof,

3.7.CtouMocTs ycayr o6Jaraetcst H/IC.

3.8.06s513aTe/IbCTBO  3aKa3ydMKa IO OIJIATE YCJAYT CUYUTAETCAd MCIOJHEHHBIM C MOMEHTA 3a4yuCJeHUusl JeHer Ha
KOPPECMOHAEHTCKUM cCYéT 6aHKa VicnostHuTe /151,

3.9.Ecin 3aka3uyvKk Hapyuwua 0653aTeJbCTBO IO oOIaTe, HMCHoOJHUTE/Nb BIpaBe OTPAaHUYUTH OKa3aHHE YCJAYT C
coxpaHeHHeM TapudHUKanuu 1mo JoroBopy, yBeIoMUB 00 3TOM 3aKa3dyuKa He Mo3/Hee 5 paboyux JHEU 10 JAThI
MpeAnoJaraeMoro orpaHuYeHus.

4.Cravya-npuéMKa M cBepKa

4.1.McnosHUTE/Ib HAIpaBJsgeT 3aKa34MKY OJHOCTOPOHHUM aKT (AKT), CY€T-PaKTypy M CYET Ha OIJIATY aBaHCOBOIO
IJIaTeXxa 1o Kaxaomy [IpoekTy Ha ciaeaywomui PacyéTHbIN epuo/ He o37Hee 5 paboyux AHEN nocje OKOHYaHUS
PacuértHoro nepuoza. Croumocts [ognucku Ha CepBuc GopMUpPyeTCs HA OCHOBAHUM OTYETA, KOTOPBIM JOCTYIIEH
3aka34uky B JINUHOM KabUHETE U HE NPEJOCTABJISIETCS B 6yMaXKHOM BU/IE.

4.2.Ycanyry, yka3aHHbIE B AKTE, CYUTAIOTCS MPUHATBIMA 3aKa34MKOM 6e3 BO3paXkeHUH, ecyiu B TedeHHe 15 pabounx el
1ocjie OKOHYaHHUSI COOTBETCTBywIero PacuéTHoro mnepuoja HcnosHuTenbr He MOAYYUJ OT 3aKa3dMvKa
MOTHUBHUPOBaHHbIE NMCbMEHHbIE BO3PAKEHHU s, IPH YCJI0BUU CBOEBPEMEHHOI0 HaIlpaBJeHUs1 AKTa 3aKa3uHUKy.

4.3.McnosHNTeNb BIpaBe NPOU3BECTH CBEPKY B3aMMOpacyéToB C 3aka3dyuKoM. B aTom ciydyae HcnmosiHuTesN b
HampasJiseT 3aKa34yuKYy 2 3K3eMIIsIpa aKTa CBEPKH B3aUMOPaC4YETOB (AKT CBEPKH ), a 3aKa34HK B TeUeHHEe 5 pabounx
JIHEH ¢ MOMEHTA UX MOJIy4YeHHUs MOJIMMChIBaeT 2 3K3eMIIsspa AKTa CBEpPKH U Bo3BpailaeT 1 u3 Hux UcnosHuTento
Ju60 HampapJ/iieT MOTHBHUPOBAHHBIA OTKa3 oT nognucaHus. Eciu B TedeHune 10 paGoyux JHeHd C MOMEHTA
nosiy4eHrs1 3aKka34MKoM AKTa CBEpKH MCHOMHUTENb He MOJIyYUT MOTHBHUPOBAHHBIA OTKAa3 OT MOJMUCAHUSA, AKT
CBEPKHU CUUTAETCS MOANHUCAaHHBIM CTOPOHAMHU.

5.lapaHTHH ¥ 3aBepeHU

5.1.Kaxgasa u3 CTopoH npu 3ak/1ro4yeHUH JloroBopa noJsaraeTcsi Ha 3aBepeHUs U rapaHTHMU, coieprKallirecss B JAaHHOM
pasfiesie, 1 IPU3HAET, YTO 3TU 3asABJE€HUA U rapaHTHUH UMEIOT CyllleCTBEHHOe 3HauyeHHe U JEeHCTBYIOT B TeyeHue
cpoka Jlorosopa.

5.2.3aka34MK rapaHTUpPyeT HaAJW4YMe HPUAUYECKH 3HAYMMOro, WHGOPMHUPOBAHHOTO U JA0GPOBOJILHOTO COIJIACHS
KinueHTOB Ha:

® J[iepeaa4yy INnepCoHaJIbHbIX JaHHBIX HcnonHuTeno u ,[[eﬁCTBPIH Ino 06pa6OTK€ NepCOHAJIbHbIX JAaHHBbIX:
3allrCh, CUCTEMATHU3Al M, HAKOIIJIEHHE, XpaHEHUEe, YTOYHEHHE (06HOBJIEHI/IG, I/13MeHeHI/Ie), HU3BJIEYEHHE,
HUCII0JIb30BAHHKE, nepenada (Hpe,[[OCTaBJ'IEHI/Ie, L[OCTYI'I), 06831’[PI‘~II/IBHHI/IE, 6J'IOKI/Ip0BaHI/Ie, yAajieHue,
YHUYTOXEHHE, BCEMHU CHOCO6aMI/I, HEO6XO,ZLI/IMBIMI/I CTOpOHaM AJId UCITOJTHEHHU A [LOFOBOpa;

® 3JIEKTPOHHbIE PACCBHLIKH, CO3/JaHHe CErMEHTOB JJaHHbIX K/IMeHTOB, aHa/lIn3 JaHHbIX KI1eHTOB, IpoBeJieHHe
MapKeTHHIOBbIX KaMIIaHUH: MOJIyyeHHe COOGIeHUH peKJaMHOro, UHGOPMaLMOHHOr0, MapKETUHTOBOT'0
WJIY J1I060T0 APYroro xapakTepa, OTIpaBJ/sieMbIX yepe3 CepBuc.

5.3.3aka34yvK TrapaHTUPYeT COOTBETCTBHME BCEX MaTepHasoB, OTIpaB/sAeMbIX UM 4Yepe3 JIMYHBIM KaOUHET
COGCTBEHHOPYYHO WJIM JIIOOBIM HMHBIM JIMLOM, 3aKOHOZATeJbCcTBY Poccuiickoit ®Penepaunuu, B TOM YMCIE,
3aKOHOJATEJbCTBY O NEPCOHAJBHBIX JAHHBIX, O peKJaMe W 3alluTe KOHKYPeHIUH, O MpaBax Ha pe3ysbTaTbl
HWHTEJVIEKTYa/IbHOM JleATe/IbHOCTU. 3aKa3yMK TapaHTUPyeT HaJW4he JOCTAaTOYHOro oObéMa NpaB Ha Bce
pe3y/IbTaThl UHTEJIEKTYaJIbHOM e TeJbHOCTH, UCII0/Ib3yeMbIX B PAaCChLIKAX, B TOM 4YHCJe TeKCThl, ¢oTorpaduy,
My3bIKy U JApyrue. Mcnosb3ys CepBuc, 3aKka3uWK aBTOMAaTHYECKH BBIpa)KaeT CBOe COIJIacCHe Ha HCIOJIb30BaHUeE
HcnosnHUTe1IeM TaKUX pe3y/IbTaTOB UHTE/JIEKTYaIbHOM ZiesiITeJIbHOCTH B IIpejiesaX, He06X0JUMBbIX JJIst UCIIOJIHEHUS
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Jorosopa.

B cayvae ucnoJsib3oBaHus npu pa6oTe ¢ CepBucOM 3aka3yMKOM NepCOHAJJbHBIX JAaHHBIX I'PaXkJaH UWHOCTPAHHOIO
rocyfiapcTBa U/WJH OCYILECTBJEHUs PacChblJIOK TaKWM TpakJaHaM 3aKa3uWK rapaHTHpYeT COOTBETCTBHE BCeX
MaTepuasoB, OTHpaBJjseMblx UM uepe3 JIMUHBIA KaOUHET COOCTBEHHOPYYHO WJIM JIIOOBIM HHBIM JIMIOM,
NPUMEHUMOMY UHOCTPaHHOMY 3aKOHO/ATe/IbCTBY, @ TAKXKe CO0JII0/jeHHe 3aKa3yuKOM MTPUMEHUMOro MHOCTPAHHOI0
3aKOHOJATe/IbCTBa Npu paboTe c CepBUCOM.

5.4.3aKa34MK rapaHTUpPyeT JOCTATOYHOE JJisl CUCTeM JOCTAaBKU COOOIEeHUM KadecTBO KiIMEHTCKUX AaHHBIX. YTOOBI
006eCcneynuTh YCIENHY0 JOCTABKY 3JIEKTPOHHBIX COOOIEeHU I 3aKa3urKa U COXPAaHUTb peUTUHT CepBUca B CUCTeMaX
JIOCTaBKU co0b1eHr, McroiHUTe b BlIpaBe NOTPe60OBaTh OT 3aKa3uMKa IPOBECTH HEOOX0[UMble MEPONIPUSATHS, B
TOM YMCJIE€ OYUCTKY 6asbl JAaHHBIX OT COMHHUTEJbHOW WM HEAOCTOBEPHOHW MHPOpPMAIMH, U3MEHEHHUE HYaCTOThI
PacchLIOK, UCKIOYeHHe YacTh KiMeHTOB U3 6a3bl JaHHBIX. 3aKa34MK 06si3aH MPOU3BECTH TaKHWe MEPONPUATUS B
TedyeHue 5 paboyUX JiHEN C JaThl OJy4YeHUs COOTBETCTBYIOILEro TpeboBaHHUs.

5.5.B caydae HapyuleHHs 3aKa3uMKOM TrapaHTHUM, NpeAycMOTpeHHbIXx nyHktamu 1.5, 1.6, 5.2. - 5.4. [lorosopa,
WcnonHuTeN b BOpaBe He3aMeAJ/IMTeNbHO OTPAaHUYUTb IpeOCTaBJIeHHE COOTBETCTBYHOILMX JlOMOJHUTENbHBIX
MozAyJied no JloroBopy, He3aMeJ/IUTe/IbHO YBeJOMUB 06 3TOM 3aKa3dMKa.

5.6.McrosHuTeENb rapaHTUPYET, YTO 06/1aZjaeT UCKIIOUYNTENbHBIM TpaBoM Ha CepBuC, a UcloJHEHHe UM JloroBopa He
HapyuaeT TpeGOBaHUM POCCUHUCKOTO 3aKOHOJATeJbCTBA M 3aKOHHBIX IMpaB TPeTbUX JIUI, Ha OOBEKThI
WHTEJJIEKTyaJIbHOU CO6CTBEHHOCTH.

5.7.WcrioiHUTENIb TapaHTUPYET COBJII0IEHHE 3aKOHOJaTeIbcTBa PP U pexxrMa KOMMep4YecKod TaiHbl B OTHOIEHUH
K/IMeHTCKUX JaHHBIX, B TOM YK CJIe — MEePCOHAJIbHBIX JaHHbIX KJIHeHTOB.

5.8.B ciyyae HapyuieHus McnosiHUTe/IeM rapaHTHH, TPeAyCMOTPEHHBIX MyHKTaMu 5.6. - 5.7. [loroBopa, cnosHuTe b
HeceT OTBETCTBEHHOCTb COrJIacHO NyHKTY 7.1. [loroBopa.

5.9.Kaxpas nu3 CTopoH rapaHTUPYET, 4TO:

® JIMIla, BBICTylawe OT ee UMeHH, UMET BCe€ IOJIHOMOYHUA [Jid 3aK/IIOYEHHUA ,ZlomBopa " oA CaHuA
HHBIX JOKYMEHTOB, HeOﬁXOL[I/IMbIX JJId HCITIOJITHEH U A ,[lOFOBOpa;

® HCIIOJIHUTEJIbHbIE OPraHbI CTOpOHbI OCylIeCTBJIAKT (IDYHKLU/II/I ynpaBJieHUA IO ajpecy, YKa3aHHOMY B
,ZlOFOBOpe, d B COCTaB€ MCIIOJIHUTEJIbHBIX OPraHOB HET ,ZLI/ICKBaJ'II/I(bI/IL[I/IPOBaHHbIX JINIL;

e (CTOpOHA He HAXO/JUTCSA B CTAZMH JIMKBUJALUY UM PEOPTraHU3alUH, B OTHOLIEHHH Hee He MHUIUUPOBaHa
nporneaypa 6aHKpOTCTBA.

5.10.McnotHUTENE BIIpaBe B CBOMX MPOMO-MaTepHasax, Ha caiiTe U B Npe3eHTalUsAX pa3MelaTh JOroTUl (TOBapHbIH
3HaK) 3aKa34YMKa U FMIIePCChUIKY Ha ero CauT.

5.11.McnonHuTenb BIIpaB€ HCIOJIb30BATb o6e3sMyeHHble KiuneHTCcKue AaHHbIE H KnueHnTtckue L[eﬁCTBHH AJIA
MAapPKETUHIOBbIX M CTATUCTUYECKUX PICCJ'Ie,E[OBaHPIfI. PEBYJIbTaTbI I/ICCJIeﬂOBaHI/Iﬁ MOTyT OBbITh OHY6J'II/IKOBaHbI B
OTKPbITOM HY6J'II/I‘IHOM AO0CTyIle M1 O3BY4Y€HbI Ha l'IY6III/I‘-IHbIX MEpPONpUATHUAX. HcnosHuTe/ b HE BIIpaBe UCII0JIb30BaThb
TaKHue JdHHbl€ B KOMMEPYECKUX LeJIAX U YIIOMHUHATDb 3aka34yrKa SBHO WJIM HESIBHO, KpoMe CJiy4daeB, KOrja TaKoe
YIIOMHWHaHHUE COTJIaCOBAaHO C 3aKa34yuKoM.

6./J0KyMEeHTbI U yBeJOMJIEHUSI

6.1.CTOpOHBI NPU3HAIOT 06MEH 3JIeKTPOHHBIMHU NMHCbMaMH, CO00IeHUsAMHU B JINYHOM KabuHeTe, cepBucax Intercom,
Basecamp 1 uUHBIX, corjlacoBaHHbIX CTopoHaMu (CpeAcTBa KOMMYHHKALMHU ), PABHO3HAYHBIM 0OMEHY JJOKYMeHTaMHU
C COGCTBEHHOPYYHBIMHU MOANUCAMY, HOANUCAHHBIMU IPOCTOM 3JIEKTPOHHOH MOANMCHI0 U HUMEIIUMU
I0PUANYECKYIO CHJLY, B TOM YHCJIe B CJIy4yae CyZie6HOro pa3bupaTebCTBa.

6.2.PacriopspkeHus1 3aka3uydKa, OTHpaBJIEHHble MO 3JIEKTPOHHOHW modTe M HHbIM CpeAcTBaM KOMMYHHKaLUU
06s13aTesIbHbI 11 UcoIHUTEIS TOJIBKO B TOM CJIy4ae, ec/Iv o6pallieHHe HallpaBJieHo Ha support@mindbox.ru sin6o
B aZipecaTax cooblieHus1 yka3aH MeHe/pkep J1M60 B Bbljie/IeHHbIH KaHau B Slack.

6.3.IlpeTeH3uu, MOTUBHPOBAHHbIE OTKAa3bl, MOTUBHPOBAaHHbIE BO3paXKEHUS U YBeZOMJIEHHS O pacTop:KeHuH Jlorosopa
HallpaBJSIOTCA JApPYyr Apyry B CHCTEMe 3JIEKTPOHHOro JoKyMeHTooGopoTta (3[0), a B c/aydae OTCYTCTBUSA
MOJKJIIOUEHHUS - 3aKa3HbIM TIMCbMOM C YBeJJOMJIEHUEM O BpPyYeHUH U ONUCHIO BJIOXKEHUS UJIMKYPbepPOM.. YKa3aHHbIe
JIOKyMEHTbI TaK)Xe MOTYT ObITh HampasJeHbl Mo CpeAcTBaM KOMMYHUKALMU, YTO He 0CBOGOXxAaeT CTOPOHBI OT
06513aHHOCTHU HallPpaBUTh OPUTHHAJIbI JOKYMEHTOB.

6.4. CTOpOHBI NPUILLJIU K COTJIALIEHHI0 06 06MeHe JJOKYMeHTaMu C ucrnoJib3oBanueM 3/ 0.

JlaHHOe ycJIOBHEe pacnpocTpaHsieTcsl Ha Jio6ble JOKYMeHTh! ([lOKyMeHTHI), B T. 4. JJOTOBOPBI, JOMOJHHUTENbHbIE
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corJlalleHHs, NPUJIOKeHHs, cdyeTa-paKTyphl, aKTbl W Apyrue. JOKyMeHTBI, nepeiaHHble mnocpefctBoMm /10,
NPU3HAIOTCS pPABHO3HAYHBIMU JOKYMEHTAM HAa OYMaXKHbIX HOCHUTENSX, NOAINHCAHHBIM COGCTBEHHOPYYHOU
NOJANMUCHIO YIIOJIHOMOYEHHBIX NTpeAcTaBuTesiel CTOPOH.

JlaToll mosyyeHUs1 JOKyMeHTa B 3J1eKTPOHHOU popMe cuuTaeTcs JaTa, yKa3aHHasl B MOJATBEpPX/JEHUU ollepaTopa
3/0.

CTOpOHBI HECYT OTBETCTBEHHOCTb 3a MOAKJ/IOYeHUe K cucteMe J/I0, mojjep:kaHve YCTOMYMBOCTU HWHTEpPHET-
KaHaJla, UCI0JIb30BaHKe CepTUPULUPOBAHHbBIX CPEACTB KpUIlTOorpadpuieckon 3aiuTel MHOPMaL MY, obecrieyeHue
KOHOU/IEeHIIMaJIbHOCTH HHPOPMAlMOHHOI0 B3auMojeicTBUsA CTOPOH MO 3aljUTe OT HeCaHKLMOHWPOBAaHHOIO
JocTynma U 06e30MacHOCTH 00paboTKM HHPOpPMalMM, HaJW4YME M UCIO0JIb30BaHHE cepTHdUKATa YCUJIEeHHOU
KBa/IMULIMPOBAHHON 3JIEKTPOHHOM MoAnucH, BbljaHHOro AoBepeHHbIM OHC PO ynocTtoBepsooLUM LEHTPOM, a
TaKKe 3a TO, UTO 3JIEKTPOHHBIN JOKYMEHT ObL1 0QOpMJIEH, NTepe/iaH U MOJNKCAH JIMLOM, YIIOJTHOMOYEHHBIM Ha 3TO
JlaHHoi CTOpoHOH, 3a obecreuyeHue HaJJIexKallero nopsika XxpaHeH s 3JIeKTPOHHBIX JJOKYMEHTOB U 3J1eKTPOHHBIX
MoAIMCelN COrJIacHO 3aKOHOATeNbCTBY PD.

6.5.CTopoHa [loroBopa o6si3aHa YBeIOMUTb pyryto CTOPOHY 0 JIDOBIX 00pallleHUSAX TPEThUX JIU1I, BKJIIOUasi IPeTEH3UH,
HCKOBbI€ 3adBJIEHHdA, MNPAMO HJIM KOCBEHHO CBA3aHHbIEe C ,[lOI‘OBOpOM, npujiarad K yBE€OAOMJIEHHIO KOITMH
COOTBETCTBYIOIIUX JOKYMEHTOB, B CPOK, o6ecnieunBatoiui fpyroit Ctopone /loroBopa BO3MOXXHOCTb y4acTBOBATh
B 3alUTe MO TakKUM ob6paiieHussM. CTOpOHa, MOJIyYMBIIAs YBeJOMJEHHe, BIpaBe OKa3blBaTb COJEHCTBHE IO
IMOATOTOBKE OTBETA HA HEro, NpeaAoCTaBUB OTIIPABUTEJIIO HeO6XOﬂI/IMy10 I/IH(l)OpMaI_U/I}O B CPOKH, YKa3aHHbIE B TAKOM
yBeJOMJIEHUH.

6.6.CTopona JloroBopa o6s13aHa yBeJOMUTb Jpyryi0 CTOpOHY 06 U3MEHEHUH CBOUX PEKBHU3UTOB B CPOK He Mo3/4Hee 5
paboYyux JHEH C AATHI TAKOT'O0 U3MEHEHUS.

7.HeycTOMKM 1 KOMIIEHCAaLl U1

7.1.CTopoHa, HapyLIMBIIAs 3aBepeHUs U TapaHTUH, yKa3aHHble NMyHKTe 5.6, 5.7, 5.9. /loroBopa, KOMIeHCUPYeT Apyroi
CTopoHe yOBITKH B pa3Mepe peajbHOTO yiiep6a, BbI3BaHHOT'0 TAKKM HapyLIeHUEM.

B ciy4dae, ecqin B pe3ysbTaTe HapylleHHWS 3aKa3yMKOM 3aBepeHHWU W rapaHTUU McnosiHWTeN10 BbICTaBJIEH
aIMUHUCTPATUBHBIA IITpad KOHTPOJIHMPYIOIMMH OpraHaMM, 3aKa3udK Bo3MellaeT lcmosHuTen0 nmoTepyu B
pa3Mepe a/MHUHUCTPATUBHOrO Tpada, a TAaKXKe KOMIEHCUPYET BCe YOBITKH B pa3Mepe pealbHOro yiiep6ba.

PeanbHbIN ymep6 " TNIOTEpH, YKa3aHHbl€ B HACTOALLEM IIYHKTE, BO3MELIATCA IPHU YyCJIOBHUHU CBOEBPEMEHHOIO
yBE€AOMJIEHUA U obecrneyeHHs1 BO3MOXKHOCTH 3alUThI ITO O6paH.leHI/IHM B COOTBETCTBHHU C TYHKTOM 6.4. AOFOBOpa.

7.2.HQYCTOﬁKa 3a IPOCPOYKY NCIIOJIHEHUA JI060r0 AEHEXHOro 006513aTe/IbCTBA COCTABJISIET 0,1 % OT CTOMMOCTH TaKOI'o
006s13aTeJIbCTBa 3a Ka)}(ﬂblﬁ A€Hb IIPOCPOYKH W HAYUCJIAETCA B Cydade HallpaBJIEHUA NMCbMEHHOTO Tp96OBaHI/IH.
Beinsiata HEYCTOﬁKH OCyLEeCTBJIAETCA IO Tpe6OBaHI/I}O CTOpOHbI, 9bHU IIpaBa HaApyLI€Hbl, B T€YEHUE 10 ,E[Heﬁ C
MOMEHTAa II0JIy4eHHUs TaKOro Tpe6OBaHI/IH. HGYCTOfIKa 3a IIPOCPOYKY UCIIOJIHEHUA AEHEXKHOTI'0 00s13aTe/IbCTBA He
Ha4YUCJIdeTCA Ha aBAHCOBBIE IIJIaTEXKH.

8.06cTosATE/ILCTBA HENPEOA0IUMOM CUJTBI

8.1. CTopoHa He HeceT OTBETCTBEHHOCTH Iepes APYrodl CTOPOHOH 3a HeBbINOJHEHHe 0053aTesnbCcTB 1o JloroBopy,
BbI3BaHHOE O0OCTOATE/]bCTBAMM HempeoJoJUMOH cuJjbl. CTOpOHA, cChbLIAOIIAsACAd Ha O0OCTOATENbCTBA
HeIpeo0JIMMOH CUJIbI, 00513aHa YBEJOMUTD JPYTyI0 CTOPOHY 06 UX HACTYNJIEHUU B PAa3yMHbIH CPOK

9.Cnopsl ¥ pasHorjacus
9.1.I1pu TO/IKOBaHUM yCJI0BUM AoroBopa CTOPOHBI IPUMEHSIIOT POCCUICKOE NPaBo.

9.2.Cpok Ans1 #ocye6HOro yperyjaupoBaHus crnopa - 10 KaJieHJapHbIX JHEH C MOMEHTa MOJIyYeHUs NMpPeTeH3UU
Croponoii. Criop, He pa3pelIéHHBIA B JOCYZeOHOM MOpsSJKe, paccCMaTpUBaeTcsl APOUTPaXKHBIM CYJIOM ropoja
MOCKBBI.

10.Cpok u jeiicTBue

10.1./loroBop AeHCTBYeT C MOMEHTA 3aKJIIOYEHUS] U [0 MOMEHTa UCHOJIHEHUS 00513aTe/bcTB CTOPOHAMU B IOJIHOM
obbeMe.

10.2.3aka34yuK BIpaBe B OAHOCTOPOHHEM BHeCy/eGHOM NOpsKe OTKa3aTbcsl OT JloroBopa MOJHOCTBIO (PacTOPrHYTh
JoroBop), yBenoMuB 06 3ToM UcnosHuTe sl He no3jHee yeM 3a 90 JHeHJ0 pacTop:KkeHUs. 3aKa34yMK BIpaBe B
OJIHOCTOPOHHEM BHeCyJleOHOM MNOpsiiKe OTKasaThbcs oT JloroBopa B yacTH oTAesbHOro [IpoekTa (pacTOprHyTb
JloroBop B YacTH), yBeLJOMUB 06 3ToM UcnosHUTE/ IS He TO3JHee O4HOr0 pabovero JHs A0 pacTOPXKEHUS
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10.3.UcnosHUTENb BOPaBe B OAHOCTOPOHHEM BHeCYZeOHOM MOpPsJiKe 0TKa3aThbes oT JloroBopa (pactopruyTh Jorosop)

IMOJIHOCTBIO MJIKM B HaCTH B OTHOLIEHHUHU HpOBKTa , YyB€JOMHUB 06 3TOM 3aKa3yuKa:

® YACTHUYHO B OTHOIIeHUHU [IpoeKTa, He Mo3/jHee OJHOTO paboyero AHS A0 PACTOPXKEHUS — eC/IM 3aKa34yHK He
yCTpaHUJ NPUYMHY NIPUOCTAHOBKU YCIYT B TeueHHe 5 pabo4yux AHeHN C AaThl IPUOCTAHOBKH, JTUOO0 JOMYCTUI
MPHUOCTAHOBKY YCJIYT ABaX</bl 3a KaJleHJapHbli rof;

®  Kak MO0JIHOCTbIO, TaK M YaCTUYHO, He o3 Hee 30 KaJleHJapHbIX JHEeH 10 PaCTOP>KeHUsI — B MHBIX CIyYasX.

Ecsin O3HaKOMUTEIbHBIN EPHO/] He ObLI MpeKpalléH 0 MHUIMATHBe 3aKa3uuKa, McroJHUTe b BIIpaBe YaCTUYHO
B oTHolIeHUM [IpoekTa oTkaszaTbcsl OoT /loroBopa B OJJHOCTOPOHHEM BHeCyAeOHOM Mopsijike 6e3 HeoO6X0AUMOCTH
NpeABapUTENbHOIO0 YBEJOMJIEHUS B JIeHb, KOT/Ia CTOMMOCTb YCJYT HAKOMUTEJbHBIM UTOTOM MPEBBICUT CYMMY
nepevyrcJeHHOro 3aka3yuKoM aBaHca COTJIaCHO MYyHKTY 3.6. JloroBopa, 160 B JI06YI0 IPYTYIo 60Jiee O3AHIOW AATy
MPU YCJIOBUM HEBHECEHUS 3aKa3UMKOM IOC/IeYIOIINX aBAHCOBBIX IJIaTEXEH.

10.4.Kaxxzgass u3 CTOpoH BIlpaBe B OJHOCTOPOHHEM BHECYZeOHOM INoOpsifiKe oTKas3aTbcs oT JloroBopa (pacTOprHYTb

10.5.PacTopkenue J[loroBopa He ocBo6oxJaeT CTOpPOHBI OT OO0SI3aHHOCTH MPOWU3BECTH B3aMMOPACYETHI.

JIOTOBOD), YBEJOMUB 06 3TOM Apyryto CTOPOHY He NM03/HEE YeM 3a OJIUH JIeHb /10 JHS PACTOPXKEHH S, TPU HAPYILeHUU
ZApyroit CTopoHo! 110601 M3 rapaHTHH, YKa3aHHBIX B 1. 5.9. /loroBopa.

[Tpu
pacTopxeHuu JloroBopa McnosHuTenb Bo3BpalllaeT 3aKa3uMKy aBaHCOBble IJIaTe€XH 3a BbIYETOM CTOWMOCTHU
OKa3aHHbIX Ha MOMEHT PaCcTOPXKeHHUs YCJIYT.

IIpunoxkenue N2 1 Kk /loroBopy

INoanucka Ha CepBuc. Tapudsi (v 4.1)

Ba3oBblii MOAYJIb

Onsaiie-moctyn k CepBucy 4depe3 6Gpay3ep M nHTepdeiic aBTOMATU3UPOBAHHOTO B3aWMOJENCTBUS C JAPYTHUMH
nporpaMmamu (API), UMNOpT U 3KCIOPT JaHHBIX, CETMEeHTAlMs, TPUTTEPHbIe COOBITHS, OTUYETHI, TepBOHAYAJIbHAS
Hactpoiika CepBuca, oOyyeHHe NMPOAYKTY U MOMOI[b B HAaCTPOMKe aBTOMAaTHYECKUX KaMIAHHUM, TeXHU4YecKas
nozzepkka o pabore CepBuca B paboune guy, ¢ 9:00 zo0 18:00 Mo MOCKOBCKOMY BpeMeHH.

B cTouMocTh 6a30BOro MOAYJIsI BKJIOYEHO J0 5 AKKayHTOB C JIOCTYIIOM K TEXHUYECKOH MoJJepKKe, 0 1 MJIH.
KnuenTos, 150 mutH. Kninentckux geiicteui, 100 MuH. 3anuceit o nepexojax Mexay Kiventckumu cermentamy, 10
MJIH. 3aKa30B BKJIIDYUTEJILHO.

s pacuéra crtouMoctd Ba3oBoro mMozysist MpUMeHsIETCST MaKCUMaJIbHOe KOJIM4ecTBO KiiMeHTOB B 6ase JaHHBIX
3akasuuka 3a PacuéTtHblil nepuof. Eciu 3aka3uuk ucnosb3yeT CTEHIKHUHT-TPOEKT, TO MaKCUMaJbHOE KOJIMYECTBO
KineHTOB B 6Gase Takoro mpoekTa 3a PacyéTHbIi mepuof fo6GaBiseTcs K HapaMeTpaM OCHOBHOTO IPOEKTa C
ko3punuentom 0,5.

KosmyecTBO CroumocTb 3a PacuétrHbiii nepuosa, 6e3 H/C

KnueHnToB .
[IpY XpaHEeHUH JJaHHBIX Ha cepBepax B PO IpY XpaHeHUU JaHHbIX B Microsoft Azure

0-3000 7 000 py6. 8400 py6.

3001 -30000 7 000 py6. 3a 3 000 KsinenTtoB + 0,42 py®6. 8400 py6.3a 3 000 KinuenTtos + 0,504 py6.
3a Kaxkgoro Knvenrta HaumHasi ¢ 3 001, Ho 3a kaxkaoro Knvenra HauuHasi ¢ 3 001, Ho
He 6oJiee 18 340 py6. He GoJiee 22 008 py®6.

30001-130 18 340 py6. 3a 30 000 KnuenTtos + 0,25 22 008 py6.3a 30 000 KauenTos + 0,3 py6.

000 py6. 3a kaxxgoro Kinventa HauuHas ¢ 30 3a kaxgoro Kiimenrta HauuHad ¢ 30 001, Ho
001, Ho He Gouee 43 340 py6. He GoJsiee 52 008 py6.

130001 - 500 43 340 py6.3a 130 000 KnuenToB + 0,135 | 52 008 py6.3a 130 000 Kniuentos + 0,162

000 py6. 3a kaxaoro KivenTta HaunHas ¢ 130 py6. 3a Kaxkgoro Kivenra HauuHas ¢ 130
001, Ho He Gousiee 93 290 py6. 001, Ho He 60s1ee 111 948 py6.
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500 001 u Bbimie | 93 290 py6. 3a 500 000 KauenTtos + 0,077 111 948 py6.3a 500 000 KnnenTos +

py6. - 3a kaxgoro KinuenTta HauuHas ¢ 500 | 0,0924 py6. - 3a kaxgoro KinneHnra

001, Ho He 6oJsiee 131 790 py6. HauuHas ¢ 500 001, Ho He Gosiee 158 148
py6.
Pacmiupenusa

Tun gaHHBIX CtouMoCTb 32 efuHULY B PacuéTHbii nepuon, 6e3 H/C
IIpY XpaHEHWH JaHHbIX Ha NpY XpaHEHWH JaHHBIX B
cepBepax B PO Microsoft Azure

3anucu o KnneHTtax cBbliie 1 MJIH 0,014 py6. 0,0168 py6.

3anucu o KnMeHTCKUX JIeNCTBUSX CBbIIIE 0,0004 py6. 0,00048 py®6.

150 msH

3amnucu o nepexojax Mexay KnneHTckuMu 0,0002 py®6. 0,00024 py6.

cerMeHTaMH cBbille 100 MyIH

3amnucu o 3aka3ax cBbiuie 10 MyH 0,002 py6. 0,0024 py®6.

[Topaep:xka AKKayHTOB C JOCTYIIOM K 1% ot ctoumoctu bazoBoro Mmoayss

TEXHUYECKOH Mo epKKe CBbIIIe 5 LIT.

[lf[ﬂ pacqéTa CTOMMOCTH PaCIHI/IpeHI/Iﬁ INpUMeHAeTCd MaKCHUMaJIbHOe 3Ha4Y€HHEe COOTBETCTBYIOLIEro napaMeTrpa 3a

PacuéTHblil nepuon,

Ecnu 3akasuumk HCIIOJIB3YyeT CTeﬁ,Z[)KPIHF-HpOeKT, TO MAKCHUMaJIbHO€ COOTBETCTBYHUIHUX I[MAPpaMeTpPOB TaKOro

npoekTa 3a PacuéTHbli nepro/ j06aBJsieTcs K napaMeTpaM OCHOBHOTO NpoekTa ¢ koadpdunuentom 0,5.

JlOoNoJIHUTEe/IbHbIE MOAYJIH

HaumMeHoBaHMe U onvcaHue J[ONOJHUTENbHOTO MOAYJIS

CtouMocTb 3a PacuéTHbIN
nepuoj, % OT CTOUMOCTHU
BasoBoro Mmoay.is

Email. MaccoBrble, TpurrepHbie, TpaH3aKIMOHHbIE e-mail pacchliky, 40
BKJIIOYAA LIJIIO3.

SMS. YnpaBJieHre BHeIUHUM SMS-1I11030M C BO3MOXXHOCTSIMY, 12
aHaJIOTUYHBIMH e-mail

Viber. Ynpasnenue Viber 12
Mobile Push. Ynpassienne Mobile push 55
Web Push. Ynpasnenune Web push 10
JlosiIbHOCTB U NpOLeCcCUHT. UneHTUduKalus o kapte uau tesedpony Ha | 150
Kacce U B KOpP3HHe, HAKOIIJIEHHe U CIIMcaHUe 6aJIoB, BblZjadya U 3aMeHa

KapT, IMYHbIN KaOUHET, CKUJIOUHbIEe U 6alJIbHble aKLIUU

KOHTpOJ/1b 4aCTOTBI pacChUIOK. AJITOPUTM, aBTOMaTHY€ECKU 10
OTKJII04alolui As KiiMeHTa Te MaccoBble pacChlIKH, KOTOpbIe He Oy Ay T
MPOYUTAHBI

JInyHbI KAGUHET NPOrpaMMbl JIOATBHOCTU. OT/ie/IbHAs CTPAHUIIA, 20

pa3paboTaHHas Ha ctopoHe Mindbox. CozepxuT uHpopManuio 06
HCTOPUH JIBUKEHU 6AJJIOB, JaTe CTOPAHHUS.
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Jly4diiee BpeMsi OTHPaBKU. AJITOPUTM, aBTOMAaTUYECKH [10[0UPAOLIUM 10
Jlydlilee BpeMsl OTIIPaBKHU pacchblIKu A5 KiveHTa

MecceHxepbl M yaThbl. Telegram, whatsapp, vk, web chat. OnepaTtopsn + 40
KOHCTPYKTOP GOTOB + PacChlJIKH

Next Best Action. [IpesckazaHue oNTHMaJbHOTO BpEMEHU NPEAJIOKEHUS 30
cjeqytolen MOKyInKH

IIpoaykTOBBIE peKOMeHJauuu. PyyHble 1 aBTOMaTHYECKHE aJITOPUTMbI 40
MPOJYKTOBBIX pEKOMeH/Jaluii

Ilepconasmsanms caiita. BerisibiBatoliye v BCTpoeHHble GopMbl Ha caitTe, | 40
0TOOpaXkaeMble Ha OCHOBE JJAaHHBIX 0 KJHeHTaX. 100+ roToBbIX
HaCcTpauBaeMbIX 1a6JI0HOB, BO3MOXXHOCTb CBOEH BEPCTKHU

Meaua. lHTerpanus c OCHOBHbIMH peKJIaMHbIMU KabUHeTaMu it o6MeHa | 20
cerMeHTaMu

CtouMocTb bazoBoro Moay.is /i Liesiel pacyéTa CTOUMOCTH [ OMOJIHUTEbHBIX MOAYJIeN IpUMeHsIeTcs 6e3 yuyeTa
cTouMocTH PacmmpeHnuil.

Ecsn 3aka3yuk ucnosab3yeT CTEUKUHT-TIPOEKT, TO AJA pacyéta ctouMocTH [lognrcku Ha CepBUC YYUTHIBAKOTCA
MOAYJIM, BKJIIOUYEHHbIE Ha JIIO6OM M3 3THUX NMPOEKTOB. Ec/M MoAy/b BKJIOYEH OJHOBPEMEHHO Ha OCHOBHOM H
CTelPKUHT-IPOEKTE, NOBTOPHAs TapudUKalUs He IPUMEHsIeTCsl.

JlONOJIHUTEe/IbHbIE ycaiayru

HaumMeHoBaHMe U onvcaHue JJoNOJHUTENbHOU yCayry Croumocts 6e3 H/IC
MeHeKepCKHU KOHCAJITUHT 10 YacaM. KoHca/ITHHT, He BK/IIOUeHHbIH B ba3oBbIi 4 000 py6.3a 1 4ac
MOAYJIb

PexkBu3utsl UcnostHUTEIS:

OO611IeCTBO C OrpaHMYEHHON OTBETCTBEHHOCThIO «MalHI00KC»

IOpuguyeckuii aapec: 125124, r. MockBa, yu. [IpaBfpl, a. 26, aTaxk 12, nomemenue XXX
dakTuyecknii agpec: 125124, r. MockBa, yu. [IpaBgpl, 4. 26, aTax 12, nomemenue XXX
WMHH 7713688880, KIII1 771401001

OI'PH 1097746380380

[l1aTéxHble peKBU3UTHI:

PacuéTtHbii cuéT 40702810601100006256

B AO «Anbda-bank» ropog MockBa

Kop.cuet 30101810200000000593

BUK 044525593

JJIeKTpOHHas NoyTa:

azpeca c foMmeHamu @mindbox.ru, @mindbox.cloud, @mindbox.group, @mindbox-neotifications.ru,
@mindbox-app.cloud, a Tak)xe JoMeHaMH yKa3aHHbIMU Ha caiiTe www.mindbox.ru



http://www.mindbox.ru/
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