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Od¢epTa Ha okazaHue yciyr [lognucku Ha CepBuc Mindbox
Bepcus 5.0a ot 01.04.2022

r. MockBa

Hacrosuil fokyMeHT siBasieTcsl npegjoxxkeHueM (odeptoit) 000 «MaitHa6oke» (McnmosHUTeNb) 3aK/IHYUTh
JoroBop (/loroBop) Ha U3JI0XKEHHBIX HUXKE YCJIOBUSX.

JloroBop 3akJjloyaeTcsd NYTEM OPUHATUA  ycaoBUH  (akuenTta) odepTbl  3aka3yukoM  (3akas3dMK),
B TaKOM cJlydyae NMUCbMeHHasg ¢opMa J0roBopa CUUTAeTCs COOJI0JeHHONW. AKLlenToM odepThl SIBJSETCS OIJaTa
3aKa34MKOM aBaHCOBOTO IIJIaTeXa 10 CYETY, BbICTaBJIeHHOMY HcnosHUTe1eM.

1.IlpeagMeT ¥ OCHOBHBIE YCJI0BUSA

1.1.UcnonHuTenb okasbiBaeT ycayry (I[loamucka Ha CepBHC), BK/IIOYAIOIIYIO NMPeAOCTaBIeHHEe YAaJeHHOTO JO0CTyIa
yepe3 HHTepHeT Kk KoMmnbioTepHOoW mnporpamMme Mindbox (CepBucy), agantauuio U Mogudukanuio CepBuca,
conpoBoxJeHue nosb3oBaHust CepucoM ([loamnucka Ha CepBuc), a 3aka3uMK oMJadyMBaeT ycayry mno Tapudam
(Tapuodsr), pazmemieHHbIM B [Ipuoxxenun N2 1 k JloroBopy. CepBuc o6pabaThiBaeT AaHHble Jinl, (KiueHTOR),
NpefoCTaB/eHHble 3aKa34YMKOM. 3aKa34UK CaMOCTOATEbHO UCNoJb3yeT CepBUC, B TOM YHUCJIe CO3JAaEéT CETMEHTH],
KaMIIaHUHY, BbIFPY>KaeT OT4YETbl M 3alycKaeT 3JIEKTPOHHbIE pACChUIKM. 3aKa3yWK BIpaBe MOJKIIOYUTD
HeorpaHudeHHoe KoJsindecTBo [loanucok Ha CepBuc ([IpoekToB) /s 0Ka3aHUsS 3aKa3YUKOM YCAYT TPETbEMY JIULY
WJIU JJ151 COGCTBEHHBIX HYK/, Kaxkb1i u3 [IpoekToB TapuduuupyeTcs oTAeJbHO.

1.2.3aka34uK 06J/1a/aeT MpaBaMu Ha 06paboTKy MHPOpMaNUs 0 MOTEHUAJIbHBIX, AEHCTBYOINX U ObIBIIMX KineHTax
(KnuenTtckue panHble). Kaxabiii KiveHT 00J/1a/laeT YHUKA/IBHBIM HJeHTHQUKaTOpoM B CepBuce. KineHTCKue
JlaHHbIe, 3aperucCTpUpoBaHHble neicTBUS KimeHTta (KimeHTcKue [eHCcTBUS), NMPUHAAIEXHOCTH KIHMEHTOB K
cermeHTaM (KiMeHTCKMe cermMeHThI) AOCTynHa i1 3akasyMka B CepBuce. 3aKa3yuMK BIpaBe CAMOCTOSITEIbHO
BBITPy3uTh KiineHTCKMe faHHble, KnneHTcKkue AeicTBUs U KiineHTCcKre cerMeHThl, BOCI0J/Ib30BaBIINCH CEpBUCOM.

1.3.CepBuc nmo3BoJIsIeT 3aKa3YMKY OCYLIECTBJISITh PACCBUIKU 3JIEKTPOHHBIX C000IeHWHA KimeHTaM, HanpuMmep, sms U
3JIEKTPOHHBIX MHCEM. B ciyyae HampaB/ieHHS] PacChLIOK, WJIM COBEpLIEHUS] C HCMOJib30BaHWEeM (CepBHCa MHBIX
JleCTBUH, OTHOCHMBIX, OTHOCHUMbIX 3aKOHOZATEJbCTBOM K peKJiaMe, 3aKa34WK SIBJSETCS peKJaMoJaTesleM H
peKJIaMopacnpoCTPAHUTENEM BCEX COOOIEHUH, OTIIpaBJIeHHbIX yepe3 CepBuc.

1.4.3aka3uuk nopydaet McnosHuTeMN0 06padbaThIBaTh NepCOHANbHEIE JaHHble KIIMEHTOB B LieJIsIX OKa3aHUs YCIYT 110
JoroBopy (Llesn 06pa6GoTKH): NPOBeJEHUST MapKETHHIOBbIX KaMIIAHUH, B TOM YHCJe 3JEeKTPOHHBIX PACCHLIOK,
CO3/1aHUS CETMEHTOB JAaHHBIX KyMeHTOB, aHanM3a AaHHBIX KineHTOB. 3aKa3yMK CaMOCTOATENBHO ONpesesisieT
nepedyeHb JeHCTBUI C NePCOHAJBHBIMH JaHHBIMH KJIMEeHTOB B Npejesiax TEXHUYECKHX BO3MOxHocTel CepBuca.
Ilpu o06paGoTKe MepPCOHANBHBIX JAaHHBIX KineHToB HcmonHuTenb 006s53aH  co6i0faTh CBOW  [loJUTHKY
nepcoHaJbHbIX AaHHbIX ([losnTHKa), omy6GyMkoBaHHyl0 mo ajfpecy mindbox.ru/documents/policy. 3aka3umk
HOJTBEPKJAET, UTO O3HAKOMJIEH C JeHCTBYIOLeH Ha MOMeHT nojnucaHus JloroBopa IToJHUTHKON U 06513yeTcst
OTCJIEXKUBATh U3MeHeHHs1 B [lOJINTHKeE, a TaKXKe YYUTBIBATb U coO6JoAaTh [losuTuKy npu pabore ¢ CepBHUCOM.
HcnonHuTenb obecrnednBaeT KOHOUEHIIMATBHOCTD, 6€30IIaCHOCTb U 3alUTY MEePCOHAJIbHBIX AaHHbIX KineHTOB.
HcnonHuTeN b NpPUHHUMaeT Heo6XOJUMble NPABOBbIE, OPraHU3alMOHHbIE U TeXHUYeCKHe Mephbl JJIs 3allUTh
HNEPCOHANBbHBIX JAaHHBIX OT HENPaBOMEPHOI'0 WJIM CJAyYalHOro JAOCTyHa K HHUM, YHUYTOXEHHs, U3MeHEeHU,
6JIOKHPOBaHUS, KONMUPOBAHUS, NPeJOCTABJIEHUs, PACIPOCTPaHEHHs MePCOHANBHBIX JAHHBIX, a TAKXKe OT HHBIX
HENpPaBOMEPHBIX AeHCTBUH B OTHOLIEHHH NMEPCOHAIBHBIX JaHHBIX KineHTOB. KOHKpeTHBIN NepedyeHb MPABOBBIX,
OpraHU3alMOHHBIX M TEeXHUYECKUX Mep YyCTaHaBJUBaeTcsl [IOJMTHKOH ¥ BHYTPEHHHUMH [JOKYMEHTaMH
Ucnonnutensa. HcmosHUTeNEM MOTYT COBEPUIATLCS CleAylollve JeHCTBUs (omepalyy) € JaHHBIMH: 3aMUCh,
CUCTeMaTH3alysl, HAKOIJIEHUE, XpaHEeHHe, YTouHeHUe (OGHOBJIEHHE, U3MeHEHUE), U3BJIeUeHNUe, UCII0Ib30BaHUE,
nepejayva(npefocTaBieHue, J0CTyn), 06e3JTUYMBaHUE, 6JIOKUPOBAHUE, yAaJeHHE, YHUYTOXKEHHE.

1.5.3aka3yuK He NepefaeT U He NopyyaeT o6pabaThiBaThb McCNIOHUTEIO ClleldajbHble KaTErOpPUU MepCOHAIbHbBIX
JnaHHbIX KnnenTtoB (ctaths 10 ®egepanbHoro 3akona ot 27.07.2006 Ne 152-93 «0 nepcoHa/bHBIX JJAHHBIX» ).

1.6.UcnonHuTenb BIIpaBe OKa3bIBaTb 3a1<a3lm}<y I10 ero 3arpocCy UHbIe yCJYyry, B TOM 4YUcCJie YCIYTH e JUHOBPEMEHHOT' O
KOHCaJITUHTa, KOHCAJITUHIa B BHU/JeE a00HEHTCKOI'0O 06CJ'Iy>KI/IBaHI/IH Hu Apyrue. 3ak/o4yeHue AOTrOBOpa Ha TaKHe
yCJIyrvu nporu3BOAUTCA IYTEM AKLEIITa BBICTABJIEHHOTI'O HcnonHutenem C‘{ETa-OCl)EprI.

1.7. 3aka34yuk MNOAKJ/IIOYaeT HpOEKTbI nyTeM OIlJIaTbl CHeTa HcnosHuTeNss Ha BHeCeHHe aBaHCOBOrO ILJIaTeXa IO
l'[poeKTy. l'[poeKT CYUTAETCA NIOAKJ/JIFOYEHHBIM C AAThI OIIJIaThI 3aka34yuKoM cyeTa McnosHuTeN .

1.8. loroBop He siBJisieTCs MyGJIUYHONU 0pepTOH.
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2.Yciayrun

2.1.0Moxnucka Ha CepBuUC BKJIWOYaeT B cebs1 6a30Bblt MoAy/b (Ba3oBblil Mojaysb), pacmiupeHuss 6a30BOro MOAYJs
(Pacwinpenusi), [pgonosHUTeNbHble MoAyau ([lomosHHWTE/NbHBIE MOJAYJU) W JONOJHUTENbHbIE  YCIYTU
(JlomosHUTE/IbHBIE ~ YCAYTM), TMOJHBIM IepeyeHb W  ONMCAaHUE KOTOpbIX ykasaHbl B  Tapudax.
B pamkax Ilognucku Ha CepBuC 3aka34ydMK BIpaBe 3alpOCUTb OTKPbITHE [OMNOJHUTEJbHOIO MNpOeKTa JJd
TECTUPOBAHUS HACTPOEK KaMMaHUM U MHBbIX TeXHUYecKUX HYX[ (TecToBasi cpesa). CTOUMOCTb TaKOro NMpoekTa
paccuutbiBaeTcs no Tapudam. Ecnu 3akasyuk ucnosib3yeT TecToBY cpeay, TO [AJsl TeCTUPOBAHHUSA JOCTYIHBI
MO/YJIY, NO/AKJ/II0YEeHHbIE Ha OCHOBHOM IPOEKTE.

2.2.3aKa34MK CaMOCTOSITEJbHO B JIMYHOM KabuHeTe (J/IMUHbIM KabUHET) C MOMOILIbI0 YYETHOU 3anucu (AKKayHTa) JJIs
WHUBUAYAJBHOrO AocTyna K CepBUCY M YNpaBJeHUS YCAyTraMU WM NyTeM Iepeadyu 3asBKU M CIOJHUTENIO 110
CpelcTBaM KOMMYHHUKALMH MMOJKJ/IIOYAET U OTKJIIOYAET JI0ObIe JI0MOJTHUTEbHbIE MOYJIU U YCIYTH.

2.3.WcnonmHuTens B TedyeHHe 3 paboyux AHENW C AaThl MOJYYeHHUs aBAaHCOBOro IjaTexa mo [IpoeKkTy HampapJsgeT
3aKa3uyuKy 3JIEKTPOHHOE MUCHbMO CO Bceld MHpopMalued, He06XOAUMOUN [T KOHUIEHI[MAJbHOr0 AOCTyNa K
CepBucy. 3aKa34yUK BIpaBe MOJYYUTh JOMOJHUTENbHbIE JIOTUH U TapoJib (PEKBU3UTHI OCTyNA) B HEOTPAaHUUEHHOM
KOJIM4YeCTBE CaMOCTOSITe/NbHO B JINUHOM KaOUHETE UM NMyTEM HampaBJieHUs 3asiBKU UcnosiHuTes o no CpecTBam
KOMMYHHUKAI[UHU.

CTOpOHBI COTJIACHBI C TE€M, YTO AOCTYyN B JIMUHBIA KaOWMHET UMEIOT CJeAyIolive NMpeAcTaBUTean HUcmosHUTENA:
MeHemkep U ClelUAJUCTbI KIMEHTCKON MojaepKKU. VcnosiHuTe/ b BpaBe NIpH HEOOGXOAUMOCTH, B TOM YHCJIE C
I[eJIbI0 AUATHOCTHUKHU OLINGOK, MPeO0CTaBUTD AOCTYI B JINYHBINA KaOGUHET TaK)Xe HHBIM OTBETCTBEHHBIM JIMLIAM CO
cTopoHbl UcniosiHUTE IS,

2.4.C paTel NOCTYIJIEHUS HAa pacyéTHBIN CYET aBaHCOBOrO IaTexa 1o I[Ipoekty UcnosHuTeNb BipaBe NpeloOCTaBUTh
3aka3uyuky mnepuoJ; BpeMeHH (O3HaKOMUTeJNbHBINA INepuoj]) Ha H3yuyeHHe (PYHKIHOHATBHBIX BO3MOXKHOCTEH
CepBuca u uHTerpanuio Ceprca ¢ *HGOPMaLlMOHHBIMU CUCTEMAaMHU 3aKa34MKa JIMO60 TPEThEero JIMLA, [JIs1 OKa3aHUs
YCJIyT KOTOPOMY noAkJo4aeTcs [Ipoekr.

[IpegoctaBienre O3HAKOMHUTEJIBHOTO IEPHUOJA U €T0 MaKCUMaJIbHas MPOJO/KUTENbHOCTD 3aBUCAT OT yKa3aHHON
B cYyeTe Ha aBaHCOBbIA muaTéx mno [lpoekty croumoctu [logmucku Ha CepBHUC COrJIaCHO OPHUEHTHPOBOYHBIM
pacyéram UcnonHuTens ([IporHo3Hasi CTOUMOCTb):

- [IporuosHas croumoctb MeHee 50 Tricsid py6Jied 6e3 H/IC - O3HaKOMHUTEe/bHbBIA IEPHUO/, HE TPEJ0CTaBIISAETCS;

- IIporHo3Has croumocTtb 50 Teicau py6sei 6e3 H/C u Gosee, HO MeHee 99 999,99 Tricsu py6sein 6e3 H/IC
npeaocTtapiseTcs O3HAKOMHUTE/bHBIN MepruoJi MaKCUMabHOW MPOJIO/KUTENbHOCTbI0 1 KaJieHJapHbIA Mecsll C
JlaThl MOCTYIJIEHUS] aBaHCOBOTO MJIATEXA HA PACUETHBIN CYET;

- [Iporuosnas croumocTtb 100 Thicsy py6sieit 6e3 HJC u 6osee, Ho MeHee 199 999,99 Thicsiy py6sient 6e3 H/C
npeaocTapiseTcss O3HaKOMUTEIbHBIA MEepHUOJ MAaKCUMaJbHON MPOJJO/IKHUTENbHOCTBIO 2 KaJleHJapHbIX Mecsla C
JlaThl MOCTYIJIEHHUS] aBaHCOBOTO MJIATEXA HA PACUETHBIN CYET;

- llpornosnas croumocts 200 ThIcSY py6sieit 6e3 H/IC u Gosiee - npepocTtasisieTcs O3HAKOMUTEJBHBIN MEPUOJ,
MaKCHMaJbHON MPOJIO/DKUTENbHOCThIO 3 KaJIeHJApHbBIX MeCsla C JaThl MOCTYIJIEHHUs aBAaHCOBOTrO IJaTeXa Ha
PacyYéTHBIN CYET.

3aKa34yhK CaMOCTOSITeJbHO HJIH nyTemM nepegadyn 3asdBKU HcnosiHUTEMI0 IO Cpe,[[CTBaM KOMMYHHWKallUl BIIpaBe
AOCPOYHO NNPEKPATUTD O3HAaKOMMTEIbHBIN nepuoa.

Hpe,[[OCTaBJIeHI/Ie Iloanucku Ha CepBI/IC B OTHOIIEHHH KaXJoro HpoeKTa Ha4YWHAETCA B HepBbIﬁ A€Hb IToCJie
okoHYaHHusI O3HAKOMUTEJILHOT'O nepuvoza, B cjay4dae eCJjiv 1o HpOGKTy npeanocTaBJIAICA O3HaKOMUTEJIbH bIH nepuoa.

2.5./loroBOp SIBJISETCS IOrOBOPOM C MCIIOJTHEHHUEM 110 TPe6OBaHUIO 10 cMbIcay cT. 429.4. TK PO B orHomenuu [oanvcku
Ha CepBuc. HeucnosbzoBaHue CepBuca 3aKka34MKOM He O3Ha4yaeT HeOKa3aHHUeE YCJIyT.

2.6.MicnosHuTe b BOpaBe MeHATb QYHKLHMOHAJBbHOCTb M BHelHUH BuA CepBuca 6e3 yBeZloMJeHHs 3aKa3uyHKa.
N3meHeHue CepBuca He ocBOGOxgaeT McrnosiHUTe s 0T 06513aTeJIbCTB M OTBETCTBEHHOCTH 110 JloroBOpY.

2.7. UcnionHuTenb npegoctasisiet yeayry [loanucka Ha CepBuc o npuHOuny “kak ects” (“as is”). ITo o3HavaeT, 4yToO
3aKka34yuK CaMOCTOSITEJbHO ONpefesseT, Kak MCNoJb30BaTb CepBUC, U HeCeT OTBETCTBEHHOCTb 3a BO3MOXHbIe
NOC/TEeACTBUS €ro HCNOJIb30BaHUs. MCHo/NHUTeNb He HeceT OTBETCTBEHHOCTHM 3a J0Oble BHJbI YOBITKOB,
Npou3oLIe lIne BCAe[CTBUE HCNOJb30BaHUA WM HEBO3MOXXHOCTH HCIOJIb30BaHMA 3akasuukoM CepBuca WU
OTAE/NbHBbIX €ro 4vacTeld/QyHKIUH, B TOM 4YHCJIe H3-3a BO3MOXKHBIX OLIMGOK WM c6oeB B paborTe.
Ecnu croumocTs Iognucku Ha CepBuc 3a mociaeaHui PacuetHbiit nepuoy coctapisiet 100 Toic. py6iei 6e3 H/C viu
6oJibLe, TO, UcnoJHUTENb 06eclieduBaeT 3aKa3uyMKy YPOBEHb CepBHca B COOTBETCTBUU ¢ CorJialieHreM 06 YpoOBHe
cepBuca (CJIA), ony6iMkoBaHHBIM Mo afpecy mindbox.ru/documents/sla-5-0 u saBastoMUMCS 0653aTENbHBIM IS
CtopoH. CJIA onpefensieT rapaHTHUM KayeCTBEHHbIX IOKa3aTesel mnpegocTtaByieHuss [loanucku Ha CepBHuc,
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HanpuMep, BpeMs AocTynHOCTH CepBUCa U CKOPOCTb peaKLUu McoNHUTENS, a TAKXKe NpeJiesibl OTBETCTBEHHOCTH
WcnonnuTens 3a HapyuweHust CJIA - MaKCUMaJsIbHBIA pa3Mep OTBETCTBEHHOCTU McmosiHWTens (KoMmeHcanus) U
crnoco6 ee noJiy4eHus1 3aKa3yMKoM (ckuaka Ha [loamucky).

2.8.3aKa34MK CaMOCTOSITEJbHO U 3a CBOU CUET HECET OTBETCTBEHHOCTD Iepe/i TPETbUMHU JIMLIaMH, [1J1s1 OKa3aHUs YCayT
KOTOPBIM NOAKII04Ya0TCs [[pOeKThI, B CBSI3U C UCN0JIb30BaHHeM CepBUCa TAKUMH TPETbUMHU JIMLAMHU.

2.9.CTOpOHBI COTJIaCHBI C TEM, YTO MPOLIEHT, CKOPOCTb U KAuyeCTBO JOCTABKU 3JIEKTPOHHBIX COOOLIEHUN 3aBUCAT OT
NPUYKH, He 3aBUCAIUX OT BoiM CTOPOH, HalpuMep, aJIfTOPUTMOB paboThl ciaM-PpUIAbTPOB MOYTOBBIX CUCTEM U
ocob6eHHOCTel QYHKIMOHMPOBAHUS IPOBAN/IEPOB TesleMaTUYeCKUX YCAYT CBSI3U.

2.10.McnonHuTeNb BIpaBe MNpPUBJEKaTb TPETbUX JIML[ JJs OKa3aHUs YCJayr 6e3 corJjlacoBaHUs C 3aKa3uHUKOM.
WcnosHUTENb HECET OTBETCTBEHHOCTh INepe]i 3aKa3yMKOM 3a MX JeHCTBUSA WU 0Oe3[elCTBHEe KaK 3a CBOU
COGCTBEHHBIE.

2.11.3aka34uk noHuMaeT, 4To [IpoekT MoxeT BJMATL Ha [leJIOBYyl0 penyTtauu Hcnoanutesnsa. B ciydae, eciu
WcnosHUTENb cCYUTAET, YTO [IpOEKT MOXKeT HeraTUBHO MOBJIUATH Ha €ro JieJIOBYI0 penyTaluio, cnosHUTE b BipaBe
HanpaBUTh TpeboBaHUe 3aKa3uuKy 06 OTKJIHUYeHUM [IpoekTa. B ciayyae ecsin 3aka3uuk He oTKJIo4YaeT [IpoekT B
TedyeHUWe 5 JHeW C JaThl NOJy4YeHUs TpeGoBaHuUs McnosHuTtensd, HUcnosHUTeNb BIpaBe OTKJKYUThL €ro
CaMOCTOATEJIBHO.

3.0m1ara ¥ CTOUMOCTDb

3.1.Croumocts Ilognucku Ha CepBuc popmupyercs B cooTBeTcTBUM Cc Tapudamu. UcnosHUTENb NpesoCTaBJsSET
3aKa34yuKy caeAyole CKUIKU:

3.1.1. 3a MMOWCK U MPHUBJIeYeHHEe TPEThUX JIHMI] 110 peaocTaBaeHuto uM [loanucku Ha Cepruc (IIpomaxka) co
BTOPOTO M0 TPUHAALATHIA PacuéTHbIN nepuoj npegoctabienus [lognucky Ha CepBUC HAUYUCISAETCS
ckugka 15% ot croumocTtH [loanucky 3a PacueTHBIN nepuo/,.

3.1.2. 3a MHQOPMAIMOHHYI0O M TeXHUYecKyl mnojJepkKy (Bemenue) 3aka3yvkaM IO MO0JIb30BaHUIO
CepBucom Mindbox 1 3anycKy MapKeTHHIOBbIX KAMIIAHHUH, TEXHUYECKYI0 OAJEePKKY 3aKa3yHuKaM 110
HacTpoOWKe HWHTEerpayui HMHPOPMALMOHHBIX CHCTEM, HCIOJIb3yeMbIX 3aka3yukoM, ¢ CepBUCOM
Mindbox B PacuéTHble mnepuoabl (aKTHYECKOTO BBIIOJHEHHUS 3aKa3YMKOM COOTBETCTBYIOIHUX
JIelcTBUHN HavucasgeTcs ckuaka 15% ot croumoctu [loanvicku 3a PacyeTHbIN nepuo, Ho He 6oiee 30
000,00 6e3 H/IC.

3a kax/ple 4 [IpoekTa, 10 KOTOPBIM OCYIIECTBJISIIOCH BejeHre B PacuéTHOM nepuo/ie, HAUUCISETCS
JIOTIOJIHUTEIbHASA CKU/IKa B pa3Mepe 1%. /lonosiHUTEe/IbHASA CKUJIKA MPUMeHsIeTCs Ko BceM [IpoekTaMm,
10 KOTOPBIM oOCyliecTBisieTcs: BegeHune B PacuéTHoMm mepuoje, u He MoxeT 6bIThb Gosee 10% B
COBOKYITHOCTH.

3.2.Ecan maTa HavyaJla MM OKOHYaHUS mpeaocTaBjeHus Iloanucku Ha CepBUC — He MepBbIH KaJleHZApHbIH JieHb
KaJieHZapHoro Mecsinia (PacuétHoro nepuoaa), crouMoctb [oanucky Ha CepBUC paccyrThIBaeTCs o ¢popmyJie A =
B/C*D, rge:

A — ctoumocTs [loanucku Ha CepBUC 3a HeMOJIHBINA PacyéTHBIN nepuog,

B — ctoumocTs [lognucku Ha CepBUC 3a NoJHbIA PacuéTHbIN nepuog,

C — K0JIM4eCcTBO KaJleHAapHbIX JHel B PacyéTHOM nepuose,

D — dakTHyeckoe KOJIMYEeCTBO KaJleHJapHbIX JHel npefocTasieHus [loanucku Ha CepBuc.

3.3. [logksrouéHHble JloMONHUTEIbHbIE MOLYJIN TapUPUIUPYIOTCS 3a TOT XKe nepuof, yTo U [loanucka Ha CepBUC, IpU
3TOM TapuuKaLus JlonoJHUTEIbHBIX MOAYJIEeH OCYLLeCTBISAETCS NPONOPLMOHAIBHO AHAM, KOTJja OHU paKTUUECKU
ObLJIM MOJKII0YEHBI.

3.4 McnosiHuTENb BlIpaBe U3MeHUTh Tapudbl yTeM HanpaBieHUs 3aKa34UKy YBeLOMJIEHUS:

3.4.1. npu NOJyYeHUU MpeJBAPUTEJBHOTO corjacus 3akasuvka no CpeAcTBaM KOMMYHMKALUU - 6e3
OTpaHUYEeHUs MO YaCTOTe TAKUX yBeJOMJIEHUH, C BCTYIIJIEHNEM U3MEHEeHUH B CUJIY B COrJIACOBAHHYIO
CtopoHaMu Jaty;

3.4.2. 06e3 noJyyeHHUs MpeJBAPUTEIBHOrO Coryacusi 3aka3yMKa — He Jallle 4eM 1 pa3 B roj, ¢ BCTYILJIEHHEM
M3MEeHeHUH B CUJy B ATy, YKa3aHHYIO B yBeZOMJIEHHH, HO He paHee yeM depe3 30 KaJleHJApHBIX AHeH
nocJie yBeJOMJIEHHUS..

HcnosHuTeNb BIPaBe pacliupUTh NepeyeHb JonoTHUTeNbHBIX Moy el U yeayr B Tapudax, HanpaBuUB 3aKa3uuKy
yBeJoMJieHHe 06 3ToM 1o CpeAicTBAM KOMMYHHUKALHH.
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3.5.McnosiHuTEN b BIIpaBe NPEAOCTABUTD JONOJHUTENBHYI0 CKUJKY Ha YCJIyTH, B TOM 4YKce, coryacHo CJIA. YcnoBus
CKU/JIKHU corjiacoBbiBaeTcs mo CpeJcTBaM KOMMYHHUKALMU C MocJeAymolled ¢ukcauneit B JIMYHOM KabHHeTe 6e3
NOJAMUCAHHUS JJOTIOJTHUTENbHBIX JOKYMEHTOB.

3.6.3aka34uk onsayrBaeT [loanucky Ha CepBuc o KaxzaoMy [IpoeKTy no ciefyoleit cxeme:

3.6.1. 3a nepBbIii PacuéTHbINM Nepro/ — aBaHCOBbIN MJIATEXK UCX0/s U3 [IpOrHO3HOM CTOMMOCTH COTJIAaCHO CUETY,
BbICTaBJIeHHOMY McnosiHuTeNeM;

3.6.2. Jlanee exeMmecssyHo Jo 15 pabGodero AHsA KaxJgoro PacyeTHOro mepuojia - aBaHCOBBIM ILJIAaTEX,
006ecneYyrBaIMN MOJI0KHUTENbHbBIM OCTATOK Ha JIMI[EBOM cueTe 3aKa34yHKa B pa3Mmepe CTOMMOCTH [lonucku Ha
CepBuc 3a npeblayiuit PacueTHbIN nepuo/, (/s pacueTa 6epeTcsi CTOUMOCTD 32 ITOJIHbIN KaJIeHJapHBIN Mecl]
6e3 ydeTa pa3oBbIX CKH/IOK), @ TaKXke JolJaTa 3a npeAplayiui PacyeTHbld nepuoj, (Ipyu HEOOGXOAUMOCTH).
JlomiaTa BBICTABJISIETCS OT/I€JIbHOM CTPOKOM B OZTHOM CUETE C aBAHCOBBIM ILJIATEXKOM.

3.7.CtouMocTs ycayr o6Jaraetcst H/IC.

3.8.06s513aTe/IbCTBO  3aKa3ydMKa IO OIJIATE YCJAYT CUYUTAETCHd MCIOJHEHHBIM C MOMEHTA 3a4yuCJeHUsl JeHer Ha
KOPPECMOHAEHTCKUM cCYéT 6aHKa VicnosHuTe 5.

3.9.Ecin 3aka3uvK Hapyuwua 0653aTeJbCTBO IO oOIaTe, UCHONHUTE/Nb BIpaBe OTPAaHUYUThH OKas3aHHE YCJAYT C
coxpaHeHHeM TapudHUKanuu 1mo JoroBopy, yBeioMUB 06 3TOM 3aka34yuKa He Mo3AHee 5 paboyux AHEH OO0 JaThbl
MpeArnoaraeMoro orpaHuyYeHus.

4.Cravya-npuéMKa M cBepKa

4.1.McnosHUTE/Ib HAIpaBJsgeT 3aKa34MKY OJJHOCTOPOHHUM aKT (AKT), C4€T-PaKTypy M CYET Ha OIJIATY aBaHCOBOIO
IJIaTeXxa Mo Kaxaomy [IpoekTy He mo3Hee 5 pabo4yux JHeN Mmocje oKoHYaHUS PacyéTtHoro nepuosa. CTOUMOCTh
[Toanucku Ha CepBuC GOpPMUPYeETCSA HA OCHOBAaHUU OTYETA, KOTOPBIN JOCTYIeH 3aKa3uuKy B JINUHOM KabUHETe U He
MpeJoCTaBIsIeTCS B 6yMaXKHOM BUJE.

4.2.Ycnyry, yka3aHHbIE B AKTE, CHUTAIOTCS NPUHATBIMU 3aKa34MKOM 6e3 BO3paXKeHUH, ecJiv B TeueHHe 15 pabouux jHel
1ocjie OKOHYAaHHUSI COOTBETCTBywIero PacyéTrHoro mnepuoga HcrmosHuTenb He MNOAYYWJI OT 3aKa3ddKa
MOTHUBHUPOBaHHbIE MMCbMEHHbIE BO3PAKEHHUs], IPY YCJI0BUY CBOEBPEMEHHOI0 HAIlpaBJeHUs1 AKTa 3aKa34uHUKy.

4.3.McnosHNTeNb BIpaBe MNPOU3BECTH CBEPKY B3aMMOpAcyéToB C 3aka3dyvukoM. B atom ciaydyae HcmosiHUTeEN b
HanpasJisgeT 3aKa34yuKYy 2 3K3eMIJISIpa aKTa CBEPKU B3aUMOPacuy€ToB (AKT CBEPKH ), a 3aKa3UUK B TeUeHHe 5 paboynx
JIHE! ¢ MOMEHTA WX MOJIyYeHHUSs TMOJIMChIBAeT 2 3K3eMIsspa AKTa CBEpPKH U Bo3BpaiaeT 1 u3 Hux HMcnosiHuTe o
J60 HampasJ/isieT MOTHBUPOBAHHBIA OTKa3 oT mognucanus. Eciu B Tedenue 10 pabouymx AHEH C MOMeHTa
nosiy4eHrs1 3aKka34MKoM AKTa CBEpKH MCHOMHUTENb He MOJIyYUT MOTHBHUPOBAHHBIA OTKAa3 OT MOJMUCAHUSA, AKT
CBEPKHU CUUTAETCS MOANHUCAaHHBIM CTOPOHAMHU.

5.lapaHTHH ¥ 3aBepeHUA

5.1.Kaxxgasa u3 CTopoH npu 3ak/1ro4eHuu Jloropopa nosaraeTcs Ha 3aBepeHUs U FapaHTUH, coZieprKallilecsi B JaHHOM
pasfiesie, U IPU3HAET, YTO 3TH 3asABJIeHUA U FapaHTHUH UMEIOT CylleCTBeHHOe 3HauYeHHe U JEeHCTBYIOT B TeYeHue
cpoka Jlorosopa.

5.2.3aka34yMK rapaHTUpPyeT HaJW4YMe HPUAUYECKH 3HAYUMOro, MHGOPMUPOBAHHOTO U JO0GPOBOJIBHOTO COTJIACHSA
KnneHTOB Ha:

® J[iepeaavyy NnepCoOHaJIbHBIX OaHHBIX HcnonHuTtento u I,Z[eI\/'ICTBI/IF[ mo 06pa60TKe NepCoOHaJIbHbIX JdHHBIX:
3aIllrCh, CUCTEMATHU3Al M, HAKOIIJIEHHE, XpaHEHHWe, YTOYHEHHE (06HOBJIEHI/I€, I/ISMeHeHI/Ie), H3BJIEYEHHU €,
HUCII0JIb30BAaHHKE, nepenada (Hpe,[[OCTaBJ'IEHI/Ie, L[OCTYI'I), 06831’[PI‘~II/IBHHI/IE, 6J'IOKI/Ip0BaHI/Ie, yAajsieHue,
YHUYTOXEHHE, BCEMHU CHOCO6aMI/I, HEO6XO,ZLI/IMBIMI/I CTOpOHaM AJId UCITOJTHEHHU A [LOFOBOpa;

® 3JIEKTPOHHbIE PACCBLIKH, CO3/JaHHe CErMEHTOB JJaHHbIX K/IMeHTOB, aHa/In3 JaHHbIX KI1eHTOB, IpoBeJieHHe
MapKEeTHHIOBbIX KaMIIaHUH: NoJyyeHHe COOGIeHUH peKJaMHOro, HHGOPMaLOHHOr0, MAPKETHHIOBOTO
WJIY J1I060T0 APYroro xapakTepa, OTIpaBJsieMbIX yepe3 CepBuc.

5.3.3aka34yvK rapaHTHUpyeT COOTBETCTBHE BCeX MaTepHUasIoB, OTHpPABJsSEMbIX UM yepe3 JIMYHBIA KaOGUHET
COOCTBEHHOPYYHO WJIM JIOOBIM HHBIM JIMLOM, 3aKOHoJaTeabCTBY Poccuiickoii ®efepanuu, B TOM 4YHCJeE,
3aKOHOJATEeJbCTBY O IMEepPCOHAJBbHBIX JAaHHBIX, O peKJaMe U 3allUTe KOHKYpPEHIIMH, O NpaBaX Ha pe3y/bTaThbl
WHTEJJIEKTYa/IbHOM JleATeJbHOCTH. 3aKa3yMK TapaHTUPyeT HaJW4he JOCTAaTOYHOro o0béMa NpaB Ha Bce
pe3y/IbTaThl UHTE/JIEKTYaJIbHOM AesTeJbHOCTH, UCIIO/Ib3yeMbIX B PACChLIKAX, B TOM YHCJe TeKCThI, poTorpaduuy,
My3bIKy U Apyrue. Ucnonb3ysa CepBuc, 3aka3uuMK aBTOMaTU4eCKH BbIpa)kaeT CBOe COTJlacMe Ha MCIO0JIb30BaHHE
HcnonHUTe1IeM TaKUX pe3y/IbTaTOB UHTEJIEKTYaIbHOH ZiesiTeJIbHOCTH B IIpejiesaX, He06X0JUMBbIX JJIst UCIIOJIHEHUS
Jorosopa.
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B ciyyae ucnosib3oBaHus Npu pa6ote ¢ CepBUCOM 3aKa34yMKOM IepCOHAJIbHBIX JaHHbBIX IPaXKJaH MHOCTPAHHOIO
roCyiapcTBa W/WJM OCYLIECTBJEHHMS PACCBhLIOK TaKUM Ipai[aHaM 3aKa3uyduK rapaHTHPYeT COOTBETCTBHME BCEX
MaTepUasioB, OTIpaBJsAEeMbIX UM uepe3 JIMYHBIA KaGUHET COGCTBEHHOPYYHO WJIM JIHOOBIM HHBIM JIMIIOM,
NPUMEHMMOMY MHOCTPaHHOMY 3aKOHO/JaTeIbCTBY, a TAKXKE COBJII0IeH e 3aKa3YUKOM IPUMEHHUMOr0 HHOCTPAHHOI 0
3aKOHO/[aTeILCTBA P pa6oTe ¢ CepBHCOM.

5.4.3aKa34uK rapaHTUpPyeT JOCTATOYHOE JJisl CUCTeM JO0CTAaBKU COOOIeHUHN KadecTBO KiIMEHTCKUX AaHHBIX. YTOOBI
006eCneynuTh YCIENHY0 JOCTABKY 3JIEKTPOHHBIX COO0IeHH M 3aKa3urKa U COXpaHUTb peUTHHT CepBrca B CHCTEMAX
JlOCTaBKU co001eHUH, VicosiHUTe b BIpaBe NOTPe6OBATh OT 3aKa34MKa MPOBECTH HEOOXOJUMble MEPONIPUATHS, B
TOM YMCJIe OYUCTKY 6asbl JAaHHBIX OT COMHUTEJbHOU WJIHW HEJOCTOBEPHOW MHGOpPMAIUH, U3MEHEHHUE YACTOThI
pacchLIOK, UCKI0YeHHe YacTh KiMeHTOB U3 6a3bl JaHHBIX. 3aKa34UMK 06513aH MPOM3BECTU TaKHe MEpPOIpPUATHS B
TedyeHue 5 paboyUX JiHEN ¢ JaThl OJy4YeHHUs COOTBETCTBYIOILEr0 TpeboBaHHUs.

5.5.B ciydae HapyiieHus 3aka34MKOM rapaHTUH, TpeAyCcMOTPpeHHbIX NyHKTaMu 1.5, 5.2. - 5.4. /loroBopa, UcnosHuTE b
BIIpaBe He3aMe/JJUTeJbHO OrPAaHUYUTb IpPeOCTaBJeHHe COOTBETCTBYHIOIUX /JlOMOMHUTENbHBIX MOJyJed Mo
JloroBopy, He3aMe/JJIMTeJbHO YBEeJOMUB 00 3TOM 3aKa3uuKa.

5.6.McronHuTENb rapaHTUPYET, YTO 06/1a/laeT UCKIIOYUTENbHBIM NpaBoM Ha CepBuC, a UcnosiHeHHe UM JloroBopa He
HapyuaeT TpeGOBaHUM POCCUHUCKOTO 3aKOHOJAATENbCTBA M 3aKOHHBIX MpaB TPETbUX JIHI[ Ha OOBEKTHI
HMHTeJJIEKTya/IbHOM COGCTBEHHOCTH.

5.7 W crioiHUTENIb TapaHTUPYET COBJII0IEHHE 3aKOHOJaTeIbCTBA PP M pexxrMa KOMMep4YecKod TaiHbl B OTHOIIEHUH
K/IMeHTCKUX JaHHBIX, B TOM YHCJie — MEePCOHAJIbHBIX JaHHbIX KIHeHTOB.

5.8.B ciyyae HapyuieHus McnosiHUTe/IeM rapaHTHH, TPefyCMOTPEHHBIX MyHKTaMu 5.6. - 5.7. JloroBopa, cnosHuTe b
HeceT OTBETCTBEHHOCTb COrJIacHO NyHKTY 7.1. [loroBopa.

5.9.Kaxpas u3 CTOpoH rapaHTUPYET, YTO:

® JIMIa, BBICTYyNIAKOIIHE OT €€ UMEHH, UMEIOT BCe€ MOJIHOMOYUA [JIA 3aK/IIOYEHUA ﬂOFOBOpa N oA CaHHuA
HHBIX JOKYMEHTOB, HeO6X0[LI/IMbIX JJId UCITOJIHEHH A ﬂOFOBOpa;

® HCIIOJIHUTEJIbHbIE OPraHbI CTOpOHbI OCylIeCTBJIAKOT (IDYHKLU/II/I ynpaBJieHUA IO ajpecy, YKa3aHHOMY B
,ZlOFOBOpe, d B COCTaBe€ UCIIOJIHUTEJIbHBIX OPraHOB HET ,LII/ICKBaJ'II/I(l)I/ILU/IPOBaHHbIX JINIL;

e (CTOpOHA He HAXOJUTCS B CTAAUH JIMKBUJAIUN UM PEOPraHU3alMy, B OTHOLIEHUH Hee He MHULIMHMPOBAaHA
nporneaypa 6aHKpOTCTBA.

5.10.3aka34uK npeocTaBsseT UCIOMHUTENIO a TAKXKe JIMLAM, BXO/SAIUM B rpymniy KoMmrnanui UcnosHuTens (T.e. 1unam,
KOTOpPBIMH BJIafieeT (MMeeT JOJIM B YCTABHOM KamHuTase JU6O0 akiuu) McnosHuTeNb, 1M60 KOTOPBIMHU BJIAJIEET
y4acTHUK HcrosiHuTE 51, B TOM 4KC/Ie KOCBEHHO (depe3 JpYyTHX JIUI])) MPaBo pa3MellaTh B IPOMO-MaTepHasax, Ha
CalTe U B IPe3eHTAlMAX JIOTOTHUI (TOBAPHbBIM 3HAK) 3aKa34MKa U TUIEPCChIIKY Ha ero CauT.

5.11.McnonuuTenb BIIpaB€ HCIOJIb30BATb obe3sMyeHHble KiuneHTcKue AaHHbIE H KnueHnTtckue ,E[eﬁCTBPIH AJIA
MAapKETHHIOBbIX U CTATUCTUYECKUX HCCﬂeﬂOBaHHﬁ. Pe3y.}'IbTaTbI I/ICCJ'IEL[OBaHI/Iﬁ MOTyT ObITh OHY6J'II/IKOBaHbI B
OTKPbITOM HY6JII/I‘IHOM AOCTyIl€ U 03BY4Y€HbI Ha HY6JII/I‘{HI)IX MepOoNnpUuATHUAX.

6./I0KyMEeHTbI U yBeJOMJIEHUSI

6.1.CTOpOHBI NPU3HAIOT 06MEH 3JIeKTPOHHBIMHU NMHCbMaMH, cO001eHUs MU B JIMUHOM KabHHeTe, cepBucax Intercom,
Basecamp U uHbIX, corjiacoBaHHbIX CTopoHaMu (CpefcTBa KOMMYHHUKALMK), PABHO3HAYHBIM 00MEHY JOKyMeHTaMU
C COGCTBEHHOPYYHBIMH MOANUCAMY, HOJANUCAHHBIMU @POCTOM 3JIeKTPOHHOW MOANMCHI0 U HUMEIIUMHU
I0PUAUYECKYIO CHJLY, B TOM YHCJIe B CJIy4yae Cyle0HOro pa3brupaTesibCTBa.

6.2.PacropspkeHus1 3aka3uydKa, OTHpaBJIEHHble MO 3JIEKTPOHHOHW modTe M HMHbIM CpeAcTBaM KOMMYHHUKaLUU
06s13aTe/IbHbI 151 UcoIHUTEIS TOJIBKO B TOM CJIy4ae, ec/Iv o6pallieHHe HallpaBJ/ieHo Ha support@mindbox.ru sin6o
B aZjpecaTax cooblieHus1 yka3aH MeHe/pkep J1M60 B Bbljie/IeHHbINH KaHas B Slack.

6.3.IlpeTeH3uu, MOTUBHPOBAHHbIE OTKA3bl, MOTUBHPOBAHHbIE BO3paXkKeHUs U YBeLOMJIEHUS 0 pacTopxKeHUH JoroBopa
HallpaBJSOTCA JApPYyr Apyry B CHUCTeMe 3JIEKTPOHHOro JoKyMeHTooGopora (3/0), a B ciy4ae OTCYyTCTBUSA
MOJKJ/IIOUEHHUS - 3aKa3HbIM [IMCbMOM C yBeJJOMJIEHHEM O BPYYEHUH U OIUChIO BJIOXKEHUS UM KYpbepoM. YKa3aHHbIe
JIOKyMEHTbI TaK)Xe MOTYT ObITh HampasJjeHbl o CpeAcTBaM KOMMYHUKALMHU, YTO He 0CBOGOxAaeT CTOPOHBI OT
06513aHHOCTH HallpaBUTh OPUTHHAJIbI JOKYMEHTOB.

6.4. CTOpOHBI NPUILLJIU K COTJIALIEHHI0 06 06MeHe JJOKYMeHTaMu C ucrnoJib3oBanueM 3/ 0.

JlaHHOe ycJIOBHEe pacnpocTpaHsieTcsl Ha Jio6ble JOKYMeHTh! ([lOKyMeHTHI), B T. 4. JJOTOBOPBI, JONOJHHUTENbHbIE
corJlallleHUs, NPUJIOKeHUs, cyeTa-paKTyphl, akKTbl W Apyrue. JOKyMeHTbI, nepejaHHble nocpefctBoM /10,
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NPU3HAIOTCA PABHO3HAYHBIMU [JOKYMEHTAM Ha 6YMa)KHbIX HOCHUTeJIAX, IOoAIINCAaHHbIM CO6CTBBHHOpy‘{HOﬁ
NMoANKYCbIO YIIOJIHOMOYE€HHBIX Hpe,[[CTaBHTEJIeﬁ CTOpOH.

JlaToli nosiydeHusl JOKyMeHTa B 3JIEKTPOHHOH $opMe cYMTaeTCs JaTa, yKasaHHas B NMOATBEPXKAEHUH omepaTopa
340.

CTOpOHBI HECYyT OTBETCTBEHHOCTb 3a MOAKJ/AIYeHHe K cucteMe J/I0, mojjep:kaHre YCTOMYMBOCTU HWHTEpPHET-
KaHaJla, UCI0JIb30BaHKe CepTUPULUPOBAHHbBIX CPEACTB KpUIlTOorpadpuieckon 3aiuTel MHOPMaL MY, obecrieyeHue
KOHOU/IEeHIIMaJIbHOCTH UHPOPMAlMOHHOI0 B3auMojeicTBUsA CTOPOH MO 3aljUTe OT HeCaHKLMOHHWPOBAaHHOIO
JocTynma U 06e30MacHOCTH 00paboTKM HHPOpPMalMM, HaJW4YME M UCIO0JIb30BaHHE cepTHdUKATa YCUJIEeHHOU
KBaJIMPUIIMPOBAHHOM 3JIEKTPOHHOW MOANUCH, BblJaHHOTO AoBepeHHBIM @HC P® ynoctoBepsitomuM 1jeHTpoOM, a
TaKKe 3a TO, UTO 3JIEKTPOHHBIN JOKYMEHT ObL1 0QOpMJIEH, NTepe/iaH U MOJNKCAH JIMLOM, YIIOJTHOMOYEHHBIM Ha 3TO
JlaHHoi CTOpoHOH, 3a obecreuyeHue HaJJIexKallero nopsika XxpaHeH s 3JIEKTPOHHBIX JJIOKYMEHTOB U 3J1EKTPOHHBIX
MoAIMCelN COrJIacCHO 3aKOHOATeNbCTBY PD.

6.5.CTopoHa [loroBopa o6si3aHa YBeIOMUTb pyryto CTOPOHY 0 JIOOBIX 00pallleHUSAX TPEThUX JIU1, BKJIIOUasi MPeTEH3UH,
HCKOBbI€ 3adBJIEHHdA, MNPAMO HJIK KOCBEHHO CBA3aHHbIEe C ,[lOI‘OBOpOM, npujiarad K yBE€OAOMJIEHHWIO KOITMH
COOTBETCTBYIOIIUX JOKYMEHTOB, B CPOK, o6ecnieunBaroiui fpyroit Ctopone /loroBopa BO3MOXXHOCTb y4acTBOBATh
B 3aluTe MO TaKUM ob6pauieHussM. CTOpOHa, MOJIyYMBIIAs YBeJOMJEHHe, BIpaBe OKa3blBaTb COZlEHCTBHE IO
IMOATOTOBKE OTBETA HA HEro, NpeaAoCTaBUB OTIIPABUTEJIIO HeO6XOﬂI/IMy10 I/IH(l)OpMaI_U/I}O B CPOKH, YKa3aHHbIE B TAKOM
yBeJOMJIEHUH.

6.6.CTopona /JloroBopa o6s513aHa yBeJOMUTb Jpyryi0 CTOPOHY 06 U3MEHEHUH CBOUX PEKBHU3UTOB B CPOK He Mo3/4Hee 5
paboYyux JHEH C AATHI TAKOT'O0 U3MEHEHUS.

7.HeycTOMKM 1 KOMIIEHCALLU!

7.1.CTopoHa, HapyLIMBIIAs 3aBepeHUs U TapaHTUH, yKa3aHHble NMyHKTe 5.6, 5.7, 5.9. /loroBopa, KOMIeHCUPYeT Apyroi
CTopoHe yOBITKH B pa3Mepe peajbHOTO yiep6a, BBI3BaHHOT'0 TAKKM HapyLIeHUEM.

B ciy4dae, ecsin B pe3ysbTaTe HapylleHHs 3aKa3dyMKOM 3aBepeHHH M TrapaHTUU HcCHoJIHWTeJ 0 BBICTaBJIEH
aIMUHUCTPAaTUBHBIA IITpad KOHTPOJHMPYIOIMMH OpraHaMM, 3aKa3udK Bo3MellaeT lcmosHuTenr0 norepyu B
pa3Mepe a/MUHUCTPATUBHOrO ITpada, a TAKKe KOMIEHCUPYET BCe yOBITKH B pa3Mepe peasibHOTO yiiep6a.

PeanbHbIN ymep6 " TNIOTEpH, YKa3aHHbl€ B HACTOALLEM IIYHKTE, BO3MEIAOTCA IPU YCJIOBHUU CBOEBPEMEHHOI'O
yBE€AOMJIEHUA U obecrneyeHHs1 BO3MOXKHOCTH 3alUThI ITO O6paH.leHI/IHM B COOTBETCTBHHU C TYHKTOM 6.5 ﬂOFOBOpa.

7.2.HQYCTOﬁKa 3a IPOCPOYKY MCIIOJIHEHUA JI060r0 AEHEXHOro 006513aTe/IbCTBA COCTABJISIET 0,1 % OT CTOMMOCTH TaKOr'o
006s13aTeJIbCTBA 3a Ka)}(ﬂblﬁ A€Hb IIPOCPOYKH W HAYUCIAETCA B C/y4ade HallpaBJIEHUA IMMCbMEHHOI'O Tpe6OBaHI/IH.
Beinsiata HEYCTOﬁKH OCyLEeCTBJIAETCA IO Tpe6OBaHI/I}O CTOpOHbI, 9bHU IIpaBa HaApyLI€Hbl, B T€YEHUE 10 ,E[Heﬁ C
MOMEHTAa II0JIy4eHHUs TaKOoro Tpe6OBaHI/IH. HGYCTOﬁKa 3a IIPOCPOYKY HUCIIOJIHEHUA AEHEXKHOTI'0 o6s13aTe/IbCTBA He
Ha4YUCJIdeTCA Ha aBAaHCOBBIE IIJIATEXKH.

8.06cTosATE/ILCTBA HENPEOA0IUMOM CUJTBI

8.1. CTopoHa He HeceT OTBETCTBEHHOCTH Iepes ApPYrodl CTOPOHOHM 3a HEeBBINOJHEHHE 0053aTesbCTB 1o /JloroBopy,
BbI3BaHHOE O0OCTOSATE/JbCTBAMM HeNpeoJosMMOH cujbl. CTOpOHA, CChblIAIIAACA Ha 00CTOSTENbCTBA
HeIpeo0JIMMOH CUJIbL, 00513aHA YBEJOMUTD JPYTyI0 CTOPOHY 06 UX HACTYNJIEHUU B PAa3yMHbBIH CPOK

9.Cropsl ¥ pasHorjaacus
9.1.I1pu To/IKOBaHUM yCJI0BUM AoroBopa CTOPOHBI IPUMEHSIIOT POCCUICKOEe TPaBo.

9.2.Cpok Anas1 #Aocye6HOro yperyavpoBaHusl cnopa - 10 KajJleHJApHBbIX JHEH C MOMEHTA MOJIyYEeHHS HMPEeTEeH3UH
Croponoii. Criop, He pa3pelIéHHBIA B JOCYZAeOHOM MOpsJKe, pacCMaTpUBaeTcs: APOUTPaXKHBIM CYJIOM ropoja
MOCKBBI.

10.Cpok u jeiicTBue

10.1./loroBop AeHCTBYeT C MOMEHTA 3aKJIIOYEHHUS U JI0 MOMEHTa HCIOJIHEHUS 00513aTesibcTB CTOpOHAMU B MOJIHOM
obbeMe.

10.2.3aka34yuK BIpaBe B OAHOCTOPOHHEM BHeCy/eGHOM NOpsAKe OTKa3aTbcs OT /loroBopa MOJHOCTBIO (PacTOPrHYTh
JloroBop), yBeloMUB 06 3ToM HcnosiHUTe/s1 He mo3AHee yeM 3a 90 JHel [0 pacTop:keHHs. 3aKa3uMK BIIpaBe B
OJIHOCTOPOHHEM BHeCyJleOHOM MOpsiiKe OTKasaThbcs OT JloroBopa B 4YacTH OTAesbHOro [IpoekTa (pacTOprHyTb
JloroBop B YacTH), yBeLJOMUB 06 3ToM UcnosHUTE/ IS He TO3JHee O4HOr0 pabovero JHs A0 pacTOPXKEHUS

10.3.UcnosHUTENb BOpPaBe B OAHOCTOPOHHEM BHeCyZeOHOM MopsiJiKe 0TKa3aTbcs oT JloroBopa (pacTopruyTh Jlorosop)
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IMOJIHOCTBIO MJIKM B Y4aCTH B OTHOLIEHHUH l'[poeKTa , YyBE€JOMHUB 06 3TOM 3aKa3uHKa:

® YaCTHUYHO B OTHOLIeHUHU [IpoeKTa, He Mo3/jHee OJHOTO paboyero AHS A0 PACTOPXKEHUS — eC/IM 3aKa34yHK He
YCTpaHWJ NMPUYUHY OTpPaHHUYEHHUs YCJAYTr, yKa3aHHbIX B 1. 3.9, 5.5, B TeyeHHe 5 pabouux JHeH C AAThI
OrpaHUYeHUs], MO0 JAONYCTHUJ OFPaHUYEHUE YCAYT ABAXK/bl 32 KaJleHJapHbIN rof;

®  Kak MOJIHOCTBIO, TaK M YaCTUYHO, He o3 Hee 30 KaJleHJapHbIX JHEeH 10 PaCTOP>KeHUsI — B MHBIX CIyYasiX.

10.4.Kaxxgass u3 CTOpoH BIpaBe B OJHOCTOPOHHEM BHeECYZeOHOM INoOpsi/ike oTKas3aTbcs oT JloroBopa (pacTOprHyTb
JlOrOBOp), yBeLOMUB 06 3TOM /Apyryto CTOPOHY He [103/jHee YeM 3a O/IUH JieHb /0 IHA pacTOpXKeHHUs, P HapyLIeHUU
ZApyroit CTopoHo! 110601 M3 rapaHTHH, YKa3aHHBIX B II. 5.9. /loroBopa.

10.5.PacTopkenune J[loroBopa He ocBo6oxJaeT CTOpOHBI OT 006513aHHOCTUM NPOU3BECTH B3auMopacuéTel. [lpu
pactopxkeHuu JloroBopa HcmosHuTes b Bo3BpaljaeT 3aKa3yMKy aBaHCOBbIE IJIATEXKU 32 BBIYETOM CTOUMOCTU
OKa3aHHbIX Ha MOMEHT pacTopKeHu yCJIyT.

IIpuiioxxenue Ne 1 k /lorosopy
[Nloanucka Ha CepBuc. Tapudsi (v 5.0)

Ba3soBblil MOAYJIb

Onusaiie-goctyn k CepBucy 4yepe3 6Gpay3ep M nHTepdeiic aBTOMAaTU3UPOBAHHOTO B3aMMOJENCTBUS C JAPYTUMH
nporpaMmmamu (API), UMOoOpT W 3KCIOPT AAHHBIX, CETMEHTALUsl, TPUTTEPHble COOBITHS, OTYETHI, CO3JaHHUE
KaCTOMHBIX IPYII 6€30MacHOCTH, JIOTHPOBAaHHE JIeNCTBUM N0JIb30BaTes el B CHcTeMe, epBOHavYa/IbHast HACTPOHKaA
CepBuca, 06ydyeHHe NMPOAYKTY U NMOMOIb B HACTPOMKE aBTOMAaTHYECKUX KAMIIAaHUM, TEXHUYeCKas MoJiepxKKa 10
pa6oTe CepBuca B pabouue aHy, ¢ 9:00 1o 18:00 o MOCKOBCKOMY BpEMEHH.

B cTouMocTh 6a30BOro MOJyJisi BKJIIOUEHO 0 5 AKKAyHTOB C JJOCTYIIOM K TEXHHYECKOW MOoAJepKKe, 10 1,5 MJIH.
KnuenTos, 250 mutH. KiinenTckux geiictBui, 500 MutH. 3anuceit o nepexogax Mexxay Kinmnenrckumu cermentamy, 20
MJIH. 3aKa30B BKJIIOYUTEJILHO.

Juis pacuéra ctouMoctu bazoBoro Mo/yJsisi MpUMeHsieTCsl MaKCUMaJibHOe Koin4ecTBo KiimeHTOB B 6a3e JaHHBIX
3aka34yuka 3a PacuéTHbIN nepuo/.

KosnyectBo CroumocTb 3a PacuétHblil nepuoz, 6e3 H/C

KnuenTos

0-3000 8 000 py6.

3001 -30000 7 000 py6. 3a 3 000 KituenToB + 0,48 py6. 3a kaxzaoro Kinuenrta HaumHas ¢ 3 001, Ho He

6osiee 20 960 py6.

30001-130 20960 py6. 3a 30 000 KnuenToB + 0,37 py6. 3a kaxkaoro Kinuenra HaumHas ¢ 30 001, Ho

000 He GoJsiee 57 960 pyo6.

130001 - 500 57 960 py6.3a 130 000 KnuenToB + 0,16 py6. 3a kaxkoro KiimenTta Haunnas ¢ 130 001,

000 HO He 6oJiee 117 160 py6.

500 001 v Beimie | 117 160 py6. 3a 500 000 KnuenTos + 0,08 py6. - 3a kaxkgoro Kinventa HaunHast ¢ 500 001,
HO He 6oJiee 197 160 py6.

Pacmimpenus

Tun gaHHBIX CtouMocTb 3a eauHuLly B PacuéTtHblil nepuoy, 6e3 H/IC

3anucu o KnuenTax cBoiue 1,5 MiH 0,015 py6.
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3anucu o KimeHTCKUX JIeNCTBUSX CBbILIE 0,0004 py®6.
250 muiH, HO He GoJiee 2 MJIPA,

3anucu o KnmeHTCKUX e CTBUSIX CBbILIE 2 0,0013 py6.

MJIDJ,

3anucu o nepexojax Mexay KnueHtcknumu 0,0007 py6.
cermMeHTaMu cBblie 500 MJIH

3amnucu o 3aka3ax cBbliuie 20 MJIH 0,0025 py®6.

[opaep:xka AKKayHTOB C JOCTYIIOM K 1% ot ctoumoctu bazoBoro Mmoayss

TEeXHUYECKOH MoAAEePKKE CBBIIIE 5 IIT.

Juia pacyéTta ctouMocTH PacmimpeHud mpuMeHsieTcsl MaKCUMaJlbHOe 3HayeHHe COOTBETCTBYIOILEero napaMeTpa 3a
PacuéTHblil neprog,

JlonO/THUTE/IbHbIE MOAYJIN

HaumMeHoBaHMe U onvcaHue JJONOJHUTENbHOT0 MOAYJISA CtouMocTb 3a PacuéTHbIi
nepuof, % OT CTOMMOCTHU
basoBoro Mmoay.is

Email. MaccoBble, TpurrepHble, TpaH3aKI[MOHHbIe e-mail paccbuiky, 30
BKJIIOYAs LILTIO3.

SMS. YnpaBsieHre BHEIIHUM SMS-111J11030M € BO3MO>KHOCTSIMH, 10
aHaJIOTUYHBIMHU e-mail

Viber. Ynpassienue Viber 10
Mobile Push. Yrpassienue Mobile push 50
Web Push. Yupasienue Web push 10

JlosiIbHOCTB U NpoLeccUHr. UnenTudukaius no kapre uiav tesedpony nHa | 170
Kacce ¥ B KOp3WHe, HAKOIJIEHNE U ClIMCcaHHue 6aJJIoB, Bblladya U 3aMeHa
KapT, INYHbIA KaOUHET, CKUJ04YHbIe U 6a/IbHbIe aKIIMH

JIN4HBIN KaGUHET NPOorpaMMbl JIOSTBHOCTH. OT/ie/IbHAsA CTPAHUIIA, 20
pa3paboTaHHas Ha ctopoHe Mindbox. CozepxuT nHpopManuio 06
HCTOPUH JIBUKEHUS 6AJJIOB, JATE CTOPAHHUS.

Jlyuiiee BpeMs OTHPaBKH. AJITOPUTM, aBTOMaTHYECKU 0160 UPAIOIIUH 10
Jlydlllee BpeMs OTIPaBKU pacchbLIKU A5 KiveHTa

BoTtsl u pacceuiku Telegram, VK, Instagram. OnepaTtops! + KOHCTpyKTOp | 40
60TOB + pacChLIKH

Next Best Action. [IpefickazaHne ONTHMaJIbHOTO BpeMeHU NMPeJI0KeH s 25
caeayolel NOKYNKH

IIpoayKTOBBIE peKOMeHAal MU, PyyHble 1 aBTOMaTUYECKHE aJITOPUTMbI 30
NPOJYKTOBBIX peKOMeHJallhii

IlepcoHam3sanus caiita. BensibiBaromye u BcTpoeHHble GopMbl Ha caifte, | 30
oTOGpa)kaeMble Ha OCHOBE JAaHHBIX 0 KaueHTax. 100+ roToBbIX
HacTpanBaeMbIX 11a6JI0OHOB, BO3MOXKHOCTb CBOEH BEpCTKU

Meaua. HTerpanusi c OCHOBHBIMH PeKJIaMHBIMU KaGUHETAMHU JiJis o6MeHa | 20
cerMeHTaMHU
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YcuneHHas 6e300aCHOCTb. Vcno/ib30BaHUE IONOJHUTENbHbBIX HACTPOEK 130
6€e30IaCHOCTU: OrpaHUYeHHe AocTyma 1o [P, MackupoBaHUe JAaHHBIX,
orpaHUYeHHe JA0CTyMa cOTpyAHUKOB Mindbox

In-App. MapkeTUHroBble KAMIAHUU B MOOUJIBHOM NIPUJIOXKEHU U Ha ocHOoBe | 50
naHHbIxX U3 CDP

CtouMocTb BazoBoro Moay.is /i Liesiei pacuéTa CTOUMOCTH [lOTOJIHUTENbHBIX MOAYJIeN IPUMeHsieTcs 6e3 yuyeTa
CTOMMOCTHU PaciivpeHuit.

JlonoJIHUTE/IbHbIE YCIYTU

HaumeHoBaHue U onvcaHue [oNOJHUTENbHON YCAyTH CroumocTs 6e3 H/IC

MeHe KepCKHUil KOHCAJITUHT MO YacaM. KoHCa/JITUHT, He BK/IIOYeHHbIN B ba30BhbIit 4 000 py6.3a 1 yac
MO/IyJib, JOCTYTIEH MPU HAJIUYUU BblJleJieHHbIX MeHepKepa U Beayuiero MeHemkepa
co ctopoHbl UcnosiHuTENS

TecroBas cpesa

CroumocTsb 3a eauHuny B PacuéTtHslii nepuoz, 6e3 H/C

10 000,00 py6. + 0,015 py6. 3a kaxkaoro Knuenrta TectoBoii cpeas! + 0,0013 py6. 3a Kaxkaoe
Kinmnentckoe geiicteue TecToBoOM cpebl

PexBu3utsbl UcnosiHUTEIS:

OO611IeCTBO C OrpaHMYEHHON OTBETCTBEHHOCThIO «MalHI00KC»

IOpuguyeckuii aapec: 125124, r. MockBa, yu. [IpaBjpl, a. 26, atax 12, momemnieHune XXX
dakTuyecknii agpec: 125124, r. MockBa, yu. [IpaBgpl, 4. 26, aTax 12, nomemenue XXX
WMHH 7713688880, KIII1 771401001

OI'PH 1097746380380

[lnaTéxHble peKBU3UTHI:

PacuéTtHbii cuéT 40702810601100006256

B AO «Anbda-bank» ropog MockBa

Kop.cueT 30101810200000000593

BUK 044525593

JJIeKTpOHHas NoyTa:

azpeca c foMmeHamu @mindbox.ru, @mindbox.cloud, @mindbox.group, @mindbox-neotifications.ru,
@mindbox-app.cloud, a Tak>xe JoMeHaMH yKa3aHHbIMU Ha caiiTe www.mindbox.ru



http://www.mindbox.ru/
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